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The Dynamics 365 and Microsoft release plan for the 2025 release wave 1 announces
the latest updates to customers as features are prepared for release. You can browse the
release plan online (updated throughout the month), view it in the Release planner®, or
download the information as a PDF @ file, which is updated with every publish. The plan
for 2025 release wave 1 covers new features for Dynamics 365 releasing from April 2025
through September 2025.

Download the 2025 release wave 1 PDF for Dynamics 365 = or select the option at the

bottom of the table of contents.

The Microsoft Power Platform features coming in the 2025 release wave 1 have been
summarized in a separate release plan as well as a downloadable PDF 7.

The role-based Copilot offerings features coming in the 2025 release wave 1 have been
summarized in a separate release plan as well as a downloadable PDF 7',

The Microsoft Cloud for Industry features coming in the 2025 release wave 1 have been

summarized in a separate release plan as well as a downloadable PDF &,

2025 release wave 1 overview

The 2025 release wave 1 for Dynamics 365 brings new innovations that provide you with
significant capabilities to transform your business. The release contains hundreds of new
features across Dynamics 365 applications, including Sales, Customer Service, Contact
Center, Field Service, Finance, Supply Chain Management, Project Operations, finance
and operations cross-app capabilities, Human Resources, Commerce, Business Central,

Customer Insights - Data, and Customer Insights - Journeys.

Sales

Dynamics 365 Sales brings the power of Al to help sellers meet their targets while
boosting seller productivity. Copilot and agents enhance performance and simplify tasks
to help grow your pipeline, sharpen strategies, and accelerate deals. A reimagined user
experience ensures sellers never miss the best move. Automated research, ongoing
follow-ups and prioritized tasks provide continuous guidance, allowing you to focus on
the right actions to drive success and grow your business.
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Service

Dynamics 365 Customer Service will enable agentic capabilities for Case and Knowledge
management, as well as Al-driven routing, while extending Copilot capabilities for
Customer Service representative and supervisor experiences, with a focus on

productivity improvements.

Dynamics 365 Contact Center will transform service experiences with new features to
deliver effortless self-service, accelerate assisted service, and drive efficiency. The 2025
release wave 1 introduces Copilot and agent capabilities to automate intent
determination for evergreen self-service and autonomous knowledge management.
Additional key features include multimodal support in customer intent agent, enhanced
unified routing features, and new workforce and quality management capabilities.

Dynamics 365 Field Service introduces Copilot-first experiences that enhance service
operations and deliver exceptional customer experiences in 2025 release wave 1. Key
features include automated inspection generation from templates, actionable insights
for schedulers, quick access to vital information for frontline workers and managers, plus
seamless integrations with Teams and Outlook.

Finance and supply chain

Dynamics 365 Finance capabilities are designed with a copilot-first experience,
delivering enhanced automation and agentic capabilities. This release focuses on
simplifying complex tax management and regulatory compliance, automating account
reconciliations with agents, improving bank reconciliation processes, and adding
intelligence to planning, along with extensibility and data refresh updates for business

performance analytics.

Dynamics 365 Supply Chain Management advances autonomy by integrating
intelligence, automation, and analytics to improve productivity and organizational
adaptability. This update enhances operational efficiency by automating supplier
communications, improving demand planning accuracy with cell-level explainability and
generative insights, and leveraging Al in manufacturing to align production data with
actual processes.

Dynamics 365 Project Operations is focused on enhancing usability, performance, and
scalability in key areas such as project planning, contract management, invoicing, time
and expense entry, and core transaction processing. The spotlight is on Al-assisted core
functionality improvements in what-if analysis, proposal generation, time and expense,
and approvals. This release will introduce a mobile application for time management



and deliver scale improvements to support larger projects and handle higher invoice

volumes.

Finance and operations cross-app capabilities will continue enabling Al and autonomous
ERP with capabilities that support ERP suite in Dynamics 365, including Dynamics 365
Finance, Supply Chain Management, Commerce, Human Resources, and Project
Operations. We are infusing agent experiences across applications, including chat,
embedded Al, and intelligent process automation, and enabling extensibility for agent
scenarios along with enterprise-grade security and compliance at scale.

Dynamics 365 Human Resources enhances intelligence, automation, and analytics across
the hire-to-separate process to boost productivity and enable business agility. We are
advancing recruiting with Al-driven assessments and integrations with external job
boards, including LinkedIn. Additionally, we are improving benefits and people
management experiences for employees and HR business partners through Al-first

solutions and automation.

Commerce

Dynamics 365 Commerce advances in-store experience by providing a mobile-first
point-of-sale that reduces store hardware footprint and boosts sales conversion. The
improvements to the payment connector allow modern payment methods, further
reducing hardware requirements and offering more purchasing options for customers.
Additionally, omnichannel unified pricing enables retailers to establish more intricate
pricing structures, helping them remain competitive.

SMB

Dynamics 365 Business Central introduces intelligent Al agents to enhance efficiency
and automation for SMBs. These agents seamlessly integrate to execute complex tasks,
generate reports, automate processes, and optimize order creation using natural
language processing. This release focuses on manufacturing, sustainability, and e-
document capabilities, along with enhanced Shopify and Dynamics 365 Field Service
integrations.

Customer Insights

Dynamics 365 Customer Insights - Data powers your copilot and agents with the latest
customer insights, enabling your teams to leverage this data directly within their daily
workflow. Enriched with the latest marketing behavioral interactions and streamlined



data ingestion, your business can access up-to-date customer profiles without delays to

build each experience upon the last.

Dynamics 365 Customer Insights - Journeys brings the power of Al to engage your
customers on new channels so you can create new scenarios and business opportunities.
Thanks to advanced journey capabilities, you can optimize every interaction with your
customers, ensuring that each touchpoint is meaningful and impactful. The new forms
and event management features not only streamline the lead generation process but
also ensure that high-quality leads are captured and nurtured effectively.

Key dates for the 2025 release wave 1

These release plans describe functionality that may not have been released yet. Delivery
timelines and projected functionality may change or may not ship (see Microsoft
policy ).

Here are the key dates for the 2025 release wave 1.

.- Expand table

Milestone Date Description
Release plans January Learn about the new capabilities coming in the 2025 release
available 23, 2025 wave 1 (April 2025 - September 2025) across Dynamics 365,

Microsoft Power Platform, role-based Copilot offerings, and
Microsoft Cloud for Industry.

Early access February  Test and validate new features and capabilities that will be part of

available 3, 2025 2025 release wave 1, coming in April, before they are enabled
automatically for your users. You can view the Dynamics 365
2025 release wave 1 early access features @ now.

Release plans February ~ The Dynamics 365, Microsoft Power Platform, role-based Copilot
available in 7, 2025 offerings, and Microsoft Cloud for Industry release plans are
additional published in 11 additional languages: Danish, Dutch, Finnish,
languages French, German, Italian, Japanese, Norwegian, Portuguese

(Brazilian), Spanish, and Swedish.

General April 1, Production deployment for the 2025 release wave 1 begins.
availability 2025 Regional deployments will start on April 1, 2025.

Just like the previous release waves, we continue to call out how each feature will be

enabled in your environment:

e Users, automatically: These features include changes to the user experience for

users and are enabled automatically.
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e Admins, makers, or analysts, automatically: These features are meant to be used
by administrators, makers, or business analysts and are enabled automatically.
e Users by admins, makers, or analysts: These features must be enabled or

configured by the administrators, makers, or business analysts to be available for
their users.

You can get ready with confidence knowing which features will be enabled
automatically.

We've done this work to help you—our partners, customers, and users—drive the digital
transformation of your business on your terms. We're looking forward to engaging with
you as you put these new services and capabilities to work, and we're eager to hear your
feedback as you dig in to the 2025 release wave 1 plans.

Let us know your thoughts. Share your feedback in the Microsoft Dynamics 365

community forums . We will use your feedback to make improvements.

Feedback

Was this page helpful? ‘ d Yes ] [ ¥ No ’
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Get started with this release wave
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Watch the latest demos for key capabilities and review release plans for additional
details and timelines.

O Note

Check out our release planner @ and share your feedback on this interactive

experience.

2025 release wave 1

April 2025 — September 2025

Sales

See what's new and planned
Watch latest videos

Customer Service

See what's new and planned

Dynamics 365 Contact Center

See what's new and planned

Watch latest videos

Field Service

See what's new and planned

Finance

See what's new and planned
Watch latest videos
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Supply Chain Management

See what's new and planned

Project Operations

See what's new and planned

Human Resources

See what's new and planned
Watch latest videos

Commerce

See what's new and planned

Business Central

See what's new and planned

Customer Insights - Data

See what's new and planned

Customer Insights - Journeys

See what's new and planned

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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2025 release wave 1 features available
for early access
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This topic lists the features that can be enabled for testing in your environment
beginning February 3, 2025.

Features from the following apps are available as part of early access:

e Dynamics 365 Sales

e Dynamics 365 Commerce

e Dynamics 365 Customer Service

e Finance and operations cross-app capabilities
e Dynamics 365 Finance

e Dynamics 365 Human Resources

e Dynamics 365 Supply Chain Management

The features from these apps update the existing user experiences. You can opt in early
to enable these features in your environment. This will allow you to test these features
and then adopt them across your environments. For information on how to enable these

features, go to Opt in to 2025 release wave 1 updates .

@ Important

Other early access features may impact your users. To learn more about these
features, visit:

e Power Platform 2025 release wave 1 features available for early access

Dynamics 365 Sales

For a complete list of the Dynamics 365 Sales features, go to What's new and planned

for Dynamics 365 Sales.

. Expand table

Feature Enabled for Early General
access availability

Integrate with Exchange using server-side Users, Feb 2025 Apr 2025


https://aka.ms/EarlyAccessOpt-in
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https://learn.microsoft.com/en-us/power-platform/release-plan/2025wave1/features-ready-early-access

Feature

synchronization

Enabled for Early

access

automatically

Dynamics 365 Commerce

General
availability

For a complete list of the Dynamics 365 Commerce features, go to What's new and

planned for Dynamics 365 Commerce.

Feature

Roll out multifaceted pricing
strategies

Enable use of sales order
attributes to define pricing rules

Monitor and manage Store
Commerce offline readiness

Enabled for Early
access

Users by admins, makers, or ¥ Oct 25,

analysts 2024

Users by admins, makers, or Jan 2025

analysts

Admins, makers, marketers, or Feb 2025

analysts, automatically

Dynamics 365 Customer Service

-
S

-
J

Expand table

General
availability
Apr 2025

Apr 2025

Apr 2025

For a complete list of the Dynamics 365 Customer Service features, go to What's new

and planned for Dynamics 365 Customer Service.

Feature

Inbox view is on by default for service reps

Configure timeout rules override in SLA-

based automatic actions

Enabled for Early

access

Users, -
automatically

Users, -
automatically

-
(8

-
J

Expand table

General
availability

Apr 2025

Apr 2025

Finance and operations cross-app capabilities

For a complete list of the finance and operations cross-app capabilities features, go to

What's new and planned for finance and operations cross-app capabilities.



. Expand table

Feature Enabled for Early General

access availability
Enable support for asynchronous Users by admins, V' Oct 31, Apr 2025
operation in dual-write functionality makers, or analysts 2024

Dynamics 365 Finance

For a complete list of the Dynamics 365 Finance features, go to What's new and planned

for Dynamics 365 Finance.

. Expand table

Feature Enabled for Early General
access availability

Empower users with generative help  Users, automatically v Aug 30, Apr 2025
and guidance 2024

Refresh data frequently in Business Users by admins, makers, Feb 2025 Apr 2025
performance analytics or analysts

Use managed extensibility of data Users by admins, makers, Feb 2025 Apr 2025
models or analysts

Improve bank account lifecycle Users by admins, makers, V' Jul 31, Jun 2025
management or analysts 2024

Optimize user security Users, automatically Jan 2025 Jul 2025

configurations and licensing costs

Dynamics 365 Human Resources

For a complete list of the Dynamics 365 Human Resources features, go to What's new

and planned for Dynamics 365 Human Resources.

. Expand table

Feature Enabled for Early General
access availability
Explore recruiting copilot Users by admins, makers, Jan 2025 Jun 2025

scenarios or analysts



Feature Enabled for Early General

access availability
Use recruiting for service-centric Users by admins, makers, vV ul 17, Jun 2025
organizations or analysts 2024

Dynamics 365 Supply Chain Management

For a complete list of the Dynamics 365 Supply Chain Management features, go to
What's new and planned for Dynamics 365 Supply Chain Management.

<. Expand table

Feature Enabled for Early General
access availability

Keep conversations going with Copilot Users, automatically V Oct 31, Apr 2025

follow-up questions 2024

Enhance vendor rebate management Users by admins, Jan 2025 Apr 2025

makers, or analysts

Support contract lifecycle management Users by admins, V' Oct 25, Apr 2025
in source to pay by flexible integration makers, or analysts 2024

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’




Plan and prepare for Dynamics 365
Sales in 2025 release wave 1
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® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Sales.

Overview

https://aka.ms/ReleaseHighlight/2025W1/Sales &

Dynamics 365 Sales is an Al-powered sales solution that empowers every organization
to close more deals and increase seller productivity. It helps organizations understand

customer needs and drives more relevant and authentic engagements, enabling sellers
to sell more efficiently.

In today'’s fast-paced sales world, managing multiple opportunities, staying connected
with customers, and navigating competitive pressures can be tough. That's why, with
this release, we're excited to introduce a suite of agents designed to enhance your sales
performance and simplify essential tasks.

From discovering new leads and prioritizing key tasks to automating follow-ups and
focusing on the next best action, agents empower you to generate more pipelines and
win more deals. Never miss the best move with the reimagined overview page giving
you continuous guidance on the most important things to do. With autonomous,
intelligent support, you can focus on what truly matters—driving success and growing

your business.

Investment areas
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Administration and extension experiences

The administration and extension experiences within Dynamics 365 Sales are powerful
features that empower sales teams to tailor and elevate the application's functionality to
meet their business needs. Administrators play a pivotal role in shaping the application's
behavior by configuring settings, overseeing security roles, and seamlessly integrating
with external services, ensuring that the application aligns with their organizational

requirements.

Extensibility experiences offer a versatile toolkit for sales operations teams and
administrators, enabling them to customize out-of-the-box capabilities and craft custom
solutions. These capabilities encompass the creation of plug-ins, workflows, and web
resources, allowing users to extend the out-of-the-box capabilities of the Dynamics 365
Sales solution. This level of customization not only enhances the application's
adaptability but also provides the means to address unique business challenges,

ensuring a more tailored and efficient experience for all users.

Lead management

Lead management in Dynamics 365 Sales helps determine if a lead or prospect is a
good fit for your product or service by understanding customer needs and aligning
solutions to those needs.

The pipeline generation process involves deeply understanding customer needs,
challenges, and buying habits and providing an overview of solutions that best meet
their specific requirements. Dynamics 365 Sales streamlines this process by offering
capabilities for outreach, prospecting, and researching and qualifying leads, ensuring
that sales efforts are focused on activities with the highest impact.

Dynamics 365 Sales aids in boosting the qualified pipeline by providing Al-powered
assistance during the sales process. Discovering leads from service interactions ensures
that no potential lead is overlooked, while the automation of follow-up communications
through an agent enhances response rates and keeps prospects engaged. Additionally,
the system automatically disqualifies low-intent leads, helping to maintain a clean and
focused lead pipeline.



Personalized email engagement, enabled by using one's own tone of voice, further
improves interaction rates. Finally, augmenting research with custom insights and
knowledge sources empowers sales teams with relevant information, thereby enhancing
their ability to meaningfully connect with prospects. Collectively, these features provide
a robust framework for effective sales qualification, driving better customer engagement

and higher conversion rates.

Sales management and operations
Dynamics 365 Sales provides capabilities for sales managers and sales operations to

manage and enable sales teams to achieve their sales goals.

Sales managers need to monitor, coach, and lead sales teams. Dynamics 365 Sales helps
managers manage quotas, review forecasting in real time, and provide feedback on how
conversations are going with customers. This enables managers to identify coaching
opportunities while monitoring the pulse of the business.

Sales operations leaders use the power of data and analytics and define processes to
make the sellers they support successful. In Dynamics 365 Sales, they can create
dashboards or embed Power Bl reports to analyze business results, and guide seller
activity through predefined sequences of actions to scale best practices. They can
extend Dynamics 365 Sales and their custom sales application capabilities using

Microsoft Power Platform to meet the unique needs of their business.

To learn more about the entire set of capabilities being delivered during this release

wave, check out the release plan for Dynamics 365 Sales below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,
automatically” in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.
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Get the most out of Sales

Helpful links

Release plan &

Licensing @

Product documentation &
User community &
Upcoming events &

Product trials &

. Expand table
Description
View all capabilities included in the release.
Improve your understanding of how to license Sales.
Find documentation for Sales.
Engage with Sales experts and peers in the community.
Find and register for in-person and online events.

Get started with Sales.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’
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What's new and planned for Dynamics
365 Sales
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This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,
go to Microsoft policy &'.

For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Administration and extension experiences

Administration and extension options to configure and extend the capabilities in
Dynamics 365 Sales.

. Expand table

Feature Enabled for Public Early General

preview access* availability
Integrate with Exchange using Users, - Feb 2025 Apr 2025
server-side synchronization automatically

Lead management

Enable sellers to effectively manage leads to generate a qualified pipeline.

. Expand table
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Feature

Boost qualified pipeline with
sales qualification agent

Expand qualified pipeline with
leads from service interactions

Boost response rate by
automating follow-up
communications

Increase pipeline quality with

intent-to-buy analysis

Provide your own tone of voice
across all email communications

Enabled for Public General

preview

Early

access* availability

Users by admins, Mar 2025 -
makers, or

analysts

Apr 2025

Users by admins,
makers, or
analysts

Apr 2025 - -

Users by admins,
makers, or
analysts

Apr 2025 - -

Users by admins,
makers, or
analysts

Apr 2025 - -

Users by admins,
makers, or
analysts

Apr 2025 - -

Sales management and operations

Sales management and enablement capabilities to optimize sales operations.

Feature

Improve qualification rate by
grounding agent in external data
sources

. Expand table

Enabled for Public Early General
preview access* availability

Users by admins, Apr 2025 - -

makers, or

analysts

You are able to opt into some features as part of early access on February 3, 2025,

including all mandatory changes that affect users. To learn more, go to Early access

FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant

to be used by administrators, makers, marketers, or business analysts and are


https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions

enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide®. For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft
Power Platform availability page &

Feedback

Was this page helpful? ‘ d Yes ] [ ¥ No ’
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Administration and extension
experiences
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® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

The administration and extension experiences within Dynamics 365 Sales are powerful
features that empower sales teams to tailor and elevate the application's functionality to
meet their business needs. Administrators play a pivotal role in shaping the application's
behavior by configuring settings, overseeing security roles, and seamlessly integrating
with external services, ensuring that the application aligns with their organizational
requirements.

Extensibility experiences offer a versatile toolkit for sales operations teams and
administrators, enabling them to customize out-of-the-box capabilities and craft custom
solutions. These capabilities encompass the creation of plug-ins, workflows, and web
resources, allowing users to extend the out-of-the-box capabilities of the Dynamics 365
Sales solution. This level of customization not only enhances the application's
adaptability but also provides the means to address unique business challenges,
ensuring a more tailored and efficient experience for all users.

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Integrate with Exchange using server-
side synchronization
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® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access General availability

Users, automatically - Feb 2025 Apr 2025

Business value

We are upgrading our Exchange infrastructure to enhance support for Dynamics 365
Sales Premium features such as Relationship analytics and Who knows whom. With this
release, Exchange data integration will shift to server-side synchronization (SSS),
enabling more granular control over email sync settings. This boosts reliability and
provides users with greater flexibility in managing the timing and scope of their email

synchronization.

Feature details

To leverage the new Exchange integration, you must configure server-side
synchronization for Dynamics 365 Sales Premium features to work with your exchange

activities.

For detailed setup instructions, see Set up server-side synchronization of email,

appointments, contacts, and tasks.

@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Lead management
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@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Lead management in Dynamics 365 Sales helps determine if a lead or prospect is a
good fit for your product or service by understanding customer needs and aligning
solutions to those needs.

The pipeline generation process involves deeply understanding customer needs,
challenges, and buying habits and providing an overview of solutions that best meet
their specific requirements. Dynamics 365 Sales streamlines this process by offering
capabilities for outreach, prospecting, and researching and qualifying leads, ensuring
that sales efforts are focused on activities with the highest impact.

Dynamics 365 Sales aids in boosting the qualified pipeline by providing Al-powered
assistance during the sales process. Discovering leads from service interactions ensures
that no potential lead is overlooked, while the automation of follow-up communications
through an agent enhances response rates and keeps prospects engaged. Additionally,
the system automatically disqualifies low-intent leads, helping to maintain a clean and

focused lead pipeline.

Personalized email engagement, enabled by using one's own tone of voice, further
improves interaction rates. Finally, augmenting research with custom insights and
knowledge sources empowers sales teams with relevant information, thereby enhancing
their ability to meaningfully connect with prospects. Collectively, these features provide
a robust framework for effective sales qualification, driving better customer engagement
and higher conversion rates.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’
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Boost qualified pipeline with sales
qualification agent
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® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Mar 2025 - Apr 2025

Business value

As a seller, you typically need to build a qualified pipeline to cover 2-3 times of your
target quota goal. However, doing so requires manual work across fragmented tools. It's
also inefficient as you have to spend hours each week sending hundreds of prospecting
emails, only to book 2-3 meetings with prospects, of which perhaps one will convert to a
qualified opportunity.

The sales qualification agent in Dynamics 365 Sales now eliminates the human toil by
autonomously researching information about every lead from CRM data and public web
sources, making a recommendation on whether that lead should be qualified and
pregenerating an email with highly personalized talking points to grab the prospect's
attention. To ensure that you never miss the best moves to build a qualified pipeline, the
agent surfaces the most important actions you should take on your leads in a new Ul
that follows you across lead and opportunity grids. With the agent, you can now spend
more time meeting customers and less time triaging leads.

Feature details

The sales qualification agent combines the power of three agents that work together to

help sellers build a qualified pipeline more efficiently:
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The research agent uses data from CRM and public web sources as well as existing

copilot skills to synthesize key customer and account data. It enables sellers to:

e Decide whether to engage with the lead using the agent-generated
recommendation.

e Get a 360-degree picture through lead and account summaries.

e Confirm that the lead has a valid email address and has consented to emails and
phone calls.

e Know who can make an introduction (coworkers who know the lead).

o Verify that the lead's company's finances, priorities, and business environment are
aligned with their solution area (Account 10-K, strategic priorities, and so on).

e Get suggestions for who else at the lead's company to contact.

e See existing opportunities tied to lead/contact and account.

e Review a personalized email, composed using talking points generated from the

synthesized research, to send to the prospect.

The prioritization agent assesses the strength of the data and signals, and evaluates
common criteria such as authority, budget, and others to identify leads with the highest

likelihood to close. It enables sellers to:

e Get the list of leads to focus on instantly.
e Stay on top of triaging high-quality leads as the new Ul follows you across lead
and opportunity grids.

The engagement agent creates a personalized email to engage the lead, based on all the
data gathered by the research agent, to maximize response rates.
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Boost response rate by automating
follow-up communications

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

Sellers know that sending follow-up emails significantly increases their chance of getting
a reply, booking a meeting, and accurately qualifying a lead. However, they often miss
out on follow-ups due to insufficient time, competing tasks, lack of a reminder, and so
on. The sales qualification agent automates follow-ups with leads, nudging if there is no
response, reminding if they're out of the office, and facilitating a meeting when positive
intent is detected.

Unlike traditional cadences, the agent can dynamically adjust what is sent and when,
based on the context of a lead’s response. This way, sellers can ensure they consistently
engage leads with the right content, at the right time, and without manual effort. This
will make sellers more effective by increasing the number of replies received, customer
meetings set and leads progressed through the sales process.

Feature details

e Automated and dynamic follow-ups based on lead response: Eliminate manual
effort to draft, send, and track the right follow-up emails with automatic follow-ups
that are triggered after an initial email and dynamically adjust the number of mails,
the cadence, and the content according to a lead'’s reply.
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e Out-of-office (OOF) response management: Improve engagement efficiency by
automatically detecting out-of-office responses and adjusting the follow-up
schedule, resuming only when the prospect is available to respond.

e Lead self-booking: Save sellers time on admin tasks by allowing prospects to easily
schedule meetings by selecting available times that align with the seller’s calendar
in real time.

(@ Note: The author created this article with assistance from Al. Learn more
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Expand qualified pipeline with leads
from service interactions

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

As a seller, you aim to expand your pipeline and boost conversions but often you might
miss valuable cross-sell and upsell opportunities hidden within service interactions.
Customer service teams handle product inquiries and challenges that signal high

purchasing intent, yet you may struggle to receive these insights in time.

The sales qualification agent in Dynamics 365 Sales bridges this gap by automatically
identifying new leads from existing accounts and customers by aggregating their service
interactions and case history. For example, a customer reaching out to support after
hitting a service limit could indicate a need for an upgrade, or frequent inquiries about a
premium feature might signal interest in an upsell. By leveraging these insights, you can

drive revenue growth and strengthen customer relationships.

Feature details

As a seller, you get the following experiences:

¢ Pipeline expansion: Uncover cross-sell and upsell opportunities by automatically
analyzing customer support cases, surfacing potential leads that might have
otherwise been missed.
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e Complete customer view: Gain complete insights into customers' service
engagement histories, empowering sellers to tailor their outreach with
personalized messaging based on previous interactions, only at the right time. For
example, only when the service case has been closed, or an outage has been
resolved for optimal, effective engagements.

(@ Note: The author created this article with assistance from Al. Learn more
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Increase pipeline quality with intent-to-
buy analysis

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

Sellers frequently face delays in following up to customer replies because they must
manually sort through each response, decide who to pursue, who to disqualify, and who
to route to support.

With the support of the sales qualification agent, sellers can automate this task of
reading each reply and classifying the intent. The agent can parse replies to
automatically identify budget, need, timing, or other purchase criteria and separate out
support queries to redirect to your support teams. This allows sellers to act swiftly on
warm leads while ensuring the leads that are low on purchasing intent are automatically
routed to the right marketing nurture or customer support channels, optimizing both

the seller’'s time and the customer’s experience.

Feature details

e Automated response classification: Automatically classify customer responses by
purchase intent (Interested, Not Interested, Disqualified), enabling sellers to

prioritize effectively.

e Lead auto-disqualification: Automatically disqualify leads based on low/no-

interest responses, ensuring sellers focus on high-quality prospects.
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e Support inquiry identification: Detect and route customer messages flagged as
support requests, freeing sellers to concentrate on sales activities.

e Admin control for intent classification: Admins can toggle predefined intent
classifications, allowing customization of automated response handling based on
business needs.

(@ Note: The author created this article with assistance from Al. Learn more
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Provide your own tone of voice across
all email communications

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

Sellers have their own tried-and-true selling techniques, including a unique tone of
voice to use in email outreach to leads. This is important to improve email engagement
from leads because it allows sellers to personalize outreach with an effective tone that
differentiates them from other sellers. The sales qualification agent will now generate
emails in the seller's own tone of voice, so they draft more consistent communications

that lead to better response rates and qualification outcomes.

Feature details

e Custom tone creation: Allow sellers to create and save a personalized tone of
voice to match their unique communication style, based on a simple natural

language description or from sample prior emails they have sent.

¢ Tone application in emails: Apply a seller’'s personalized tone of voice
automatically to emails, ensuring consistent, authentic messaging across

communications.

¢ Predefined tone selection: Enable sellers to choose from a library of predefined
tones of voice, such as formal, casual, or friendly.
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e Tone consistency across communications: Ensure emails reflect the seller's
preferred tone, maintaining consistency and enhancing rapport with leads and

customers.

(@ Note: The author created this article with assistance from Al. Learn more
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Sales management and operations

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Dynamics 365 Sales provides capabilities for sales managers and sales operations to

manage and enable sales teams to achieve their sales goals.

Sales managers need to monitor, coach, and lead sales teams. Dynamics 365 Sales helps
managers manage quotas, review forecasting in real time, and provide feedback on how
conversations are going with customers. This enables managers to identify coaching

opportunities while monitoring the pulse of the business.

Sales operations leaders use the power of data and analytics and define processes to
make the sellers they support successful. In Dynamics 365 Sales, they can create
dashboards or embed Power Bl reports to analyze business results, and guide seller
activity through predefined sequences of actions to scale best practices. They can
extend Dynamics 365 Sales and their custom sales application capabilities using

Microsoft Power Platform to meet the unique needs of their business.

@ Note: The author created this article with assistance from Al. Learn more
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Improve qualification rate by grounding
agent in external data sources

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

Boost your sales team's efficiency with a customized sales qualification agent that
seamlessly integrates industry and company-specific insights to streamline workflows
and sharpen lead qualification. Different industries and companies rely on unique data
to assess a lead's fit with their ideal customer profile (ICP). For instance, financial services
teams may prioritize prospects based on total assets under management, while
technology teams may focus on subscription usage.

While much of this information comes from CRM data, key insights can come from
outside the CRM—proprietary tools, public web resources, SharePoint files or internal
data estates. By tailoring the agent to your specific data needs, your sellers gain quick
access to the insights that matter most, enabling them to spend less time on research
and more time engaging in high-value conversations that drive meaningful results.

Feature details

You can now fine-tune the sales qualification agent by defining custom instructions that
mimic the intuition of the best sellers on your team. Enable the Sales qualification agent
to make more informed qualification and prioritization decisions by configuring it to use

external data sources.
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e Specify openly accessible web resources the Sales qualification agent can access to
identify the lead's company finances, priorities, and business environment. For
instance, organizations selling to public sector companies may need data available
on government websites.

e Effortlessly ground the agent with your first-party data sources—for instance,
lakehouses such as Microsoft Fabric and databases such as Azure SQL and Oracle
—using Microsoft Copilot Studio’s out-of-the-box tools.

e Customize the agent to retrieve insights from third-party platforms, including case
history from ServiceNow, keyword search data from 6Sense, order history from
SAP, and specific insights from designated websites.

e Easily define the qualification and prioritization criteria by explaining it in simple

words.
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Plan and prepare for Dynamics 365
Customer Service in 2025 release wave 1

Article « 01/23/2025

® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Customer Service.

Overview

Dynamics 365 Customer Service is a cloud-based solution that uses generative Al across
the service journey to help businesses deliver fast, personalized, and consistent service
across multiple channels. Advanced routing, case management, knowledge
management, Copilot, and embedded Microsoft Teams capabilities maximize agent
productivity. Simplified administration and integrated analytics optimize contact center

operations.

For 2025 release wave 1, we are focused on enhancing agentic capabilities and
improving productivity with Copilot for the customer service representative and
supervisor experiences.

Investment areas

Copilot and Al innovation
Copilot transforms the Customer Service support experience with generative Al. Service
representatives are more productive and deliver a better service experience with Copilot

helping them find resources to resolve issues faster, handle cases more efficiently, and



automate time-consuming tasks. Copilot harvests knowledge from internal and external
sources to draft contextual answers to questions in email and chat conversations.
Service representatives can ask Copilot questions as they conduct research for a case,

and they can use Copilot to generate case and conversation summaries in a single click.

Service representative experiences

The service representative experience is at the heart of Dynamics 365 Customer Service
and enhancing service representative confidence is the key to improving customer
satisfaction. Customer Service provides a powerful service representative desktop, with
infused generative Al, seamless collaboration capabilities, and productivity tools in a
customizable workspace. Its features boost service representative effectiveness, enabling

them to deliver personalized customer experiences across any channel.

To learn more about the entire set of capabilities being delivered during this release
wave, check out the release plan for Dynamics 365 Customer Service below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,

automatically" in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the

release plan.
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Get the most out of Customer Service

Helpful links

Release plan¥

Licensing @

Product documentation @
User community &
Upcoming events &

Product trials &

. Expand table
Description
View all capabilities included in the release.
Improve your understanding of how to license Customer Service.
Find documentation for Customer Service.
Engage with Customer Service experts and peers in the community.
Find and register for in-person and online events.

Get started with Customer Service.
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What's new and planned for Dynamics
365 Customer Service

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,

go to Microsoft policy &.
For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Copilot and Al innovation

Copilot in Customer Service consists of various generative Al capabilities that expedite

resolutions of customer issues and increase customer satisfaction.

. Expand table

Feature Enabled for Public Early General
preview access* availability

Update knowledge base using Users by admins,  Jan 2025 - Apr 2025
Customer Knowledge Management  makers, or
Agent analysts
Use Copilot-powered email Users by admins,  Apr 2025 - -
template recommendations makers, or

analysts
Use Copilot Studio agents for Users by admins, ¥ Nov 18, - Apr 2025
customer surveys makers, or 2024

analysts
View customer sentiment Users by admins,  Apr 2025 - -
indicators on email makers, or

analysts
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Feature

Insert Copilot prompts in email
templates

Automate case lifecycle tasks with
Case Management Agent

Service representative experiences

Enabled for

Users by admins,

makers, or
analysts

Users by admins,

makers, or
analysts

Public
preview

Apr 2025

Feb 2025

Early

access*

General
availability

May 2025

Enable service representatives to handle multiple interactions, switch between sessions

without losing context, and use productivity tools to enhance workflows.

Feature

Configure session limits for
multisession apps

Create personalized case views
in the inbox

Automatically restore sessions
after a browser refresh

Inbox view is on by default for
service reps

Configure timeout rules
override in SLA-based
automatic actions

Enabled for

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users, automatically

Users, automatically

Public
preview

Feb 2025

¥ Oct1,
2024

Early
access*

Expand table

General

availability

Jun 2025

Apr 2025

Apr 2025

Apr 2025

Apr 2025

You are able to opt into some features as part of early access on February 3, 2025,

including all mandatory changes that affect users. To learn more, go to Early access

FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.


https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
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e Admins, makers, marketers, or analysts, automatically: These features are meant
to be used by administrators, makers, marketers, or business analysts and are
enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide® . For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft
Power Platform availability page &

Feedback
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Copilot and Al innovation

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Copilot transforms the Customer Service support experience with generative Al. Service
representatives are more productive and deliver a better service experience with Copilot
helping them find resources to resolve issues faster, handle cases more efficiently, and
automate time-consuming tasks. Copilot harvests knowledge from internal and external
sources to draft contextual answers to questions in email and chat conversations.
Service representatives can ask Copilot questions as they conduct research for a case,

and they can use Copilot to generate case and conversation summaries in a single click.

@ Note: The author created this article with assistance from Al. Learn more
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Automate case lifecycle tasks with Case
Management Agent

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Feb 2025 - May 2025

Business value

Case Management Agent automates case details during live chats and from incoming
emails, saving time for customer service representatives and reducing conversation
wrap-up time. It also sends follow-up emails and resolves cases automatically,
improving service representative efficiency and satisfaction by eliminating manual
administrative tasks. Moreover, it identifies experts automatically and prompts customer
service representatives to collaborate with them directly through Teams chat, providing
a seamless experience through automatic summarizing of case context. Collaboration
summaries are integrated into the application, enhancing the knowledge base and

minimizing the need for future collaborations.

Feature details

When a live chat is accepted by a customer service representative, the Case
Management Agent automatically creates a case, filling in the required information. As
the conversation progresses, service representatives can use the Case Management
Agent to update case fields. When the conversation ends, it updates the fields on the
case automatically. Similarly, when an email gets converted to a case through automatic
record creation (ARC) rules, it automatically fills in the required information from the
email. It also keeps the case up to date using information from new emails, as and when
the customer sends them.
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Case Management Agent further offers service representatives one-click collaboration
through intelligent prompts, identifies the right experts automatically, and provides a
concise case summary for experts to get up to speed quickly. Collaboration insights are
integrated into the case timeline for streamlining future processes. Finally, it tracks cases
requiring attention, sends follow-up emails based on SLA criteria, and either resolves the
case or notifies the service representative upon customer response. This aims to boost

case creation and closure efficiency, thus reducing case handling time.

Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:

e Germany

e Norway

e Singapore

e South Africa

e Switzerland

e United Arab Emirates
e US GCC

e US GCC High

e United States

e Europe

e Asia Pacific

¢ United Kingdom
e Australia

e Brazil

e Canada

¢ India

e Japan

e France

e Korea

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’



https://learn.microsoft.com/principles-for-ai-generated-content

Insert Copilot prompts in email
templates

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

You can accelerate email responses with intelligent template prompts. Copilot prompts
in email templates automatically populate email templates with the prompt content,
reducing service representative workload and ensuring consistent, accurate customer

communication.

Feature details

With this feature, administrators can configure email prompts as part of email
templates. When a customer service representative inserts an email template, Copilot
autopopulates content from the prompts, improving agent productivity and reducing
manual effort.

Feedback
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Update knowledge base using Customer
Knowledge Management Agent

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Jan 2025 - Apr 2025

Business value

Customer Knowledge Management Agent automatically turns untapped case and case-
related conversation data into knowledge that supports your contact center. Customer
Knowledge Management Agent harvests knowledge from cases in real time as service
representatives close cases, helping your contact center respond to emerging issues in
minutes. That means no more waiting weeks and months for long knowledge lifecycles.
With historical article creation, Customer Knowledge Management Agent can help you
quickly turn your historical case data (including case-related conversations, emails, case
notes, and other details) into ready-to-use knowledge articles.

Actionable knowledge insights allow supervisors and content managers to monitor
Customer Knowledge Management Agent as well as the health and usage of knowledge
used by Copilot. Tailored analytics empower users to enhance the quality and relevance
of knowledge articles, resulting in more accurate Copilot guidance. Ultimately, this
feature boosts productivity and decision-making accuracy, leading to improved user
satisfaction and operational efficiency.

Feature details

With real-time creation, the moment agents close a case, Customer Knowledge

Management Agent analyzes the case and case-related notes, conversations, and emails
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to draft a knowledge article that fills knowledge gaps and helps your organization
respond to emerging issues in minutes. Customer Knowledge Management Agent
compares the content of the case against your Dynamics 365 knowledge base to
determine if a new article is needed, while also ensuring that content isn't duplicated. It
ensures compliance by scrubbing sensitive data, and it can be extended with custom

automated compliance checks from your organization.

It can automatically publish the article, if configured to do so, and make the article
accessible to support representatives, Copilot, and even self-service portals depending
on your configuration. Supervisors can always review, edit, and monitor Customer
Knowledge Management Agent's work.
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Historical creation brings Customer Knowledge Management Agent's power to help you
unlock knowledge from your historical cases, turning them from raw case data into
ready-to-publish knowledge articles, all while preventing duplication, ensuring
compliance, and giving supervisors the same tools to monitor Customer Knowledge
Management Agent's work.

Knowledge insights empower supervisors to assess and confirm Customer Knowledge
Management Agent's ability to create reliable content for internal and external usage,
and take quick actions to drive measurable knowledge repository improvements that

lead to optimal Copilot experiences.

This feature will be automatically available to supervisors using Customer Knowledge
Management Agent. Based on the autonomous-level preference (semi-autonomous or
fully autonomous), supervisors will see a dashboard highlighting the corresponding

performances from draft creation to publishing, and the articles' usage by Copilot.



Supervisors are also guided to articles that require review and are approaching

expiration, so they can act on high-priority articles in a timely manner.

Real-time creation

Let Copilot use information from current cases to create knowledge articles. Manage rules

Knowledge articles will be drafted as soon as a case is resolved.

Creation from historical cases

Let Copilot use information from historical cases to create knowledge articles. Manage rules

Knowledge articles will be created in bulk once a day. Only the most recent 1000 cases from your rule definitions will be considered.

View creation process I:Jci

Source attributes

Select the case fields that Copilot can consider while creating knowledge articles for real time and historical harvesting. Manage attril

Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:

e Germany

e Norway

e Singapore

e South Africa

e Switzerland

e United Arab Emirates
e US GCC

e US GCC High

e United States

e FEurope

e Asia Pacific

e United Kingdom
e Australia

e Brazil

e Canada

e India

e Japan

e France

e Korea



(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes [ < No ’
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Use Copilot-powered email template
recommendations

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

Transform customer support communication with intelligent template recommendations
that cut response times and eliminate administrative friction. By leveraging Al to
precisely match contextual templates, support teams can dramatically reduce manual
template searching, accelerate case resolution, and deliver more consistent, accurate

customer communications.

Feature details

Copilot email assist now suggests relevant email templates, reducing the need for
customer service representatives to search for email templates manually. Copilot's
template suggestions are based on email content, search context, and thread intent.

Representatives can access these suggestions through the email editor itself.

e Representatives can enter the custom prompt in the inline email assist card when

replying to the customer.

e Copilot matches the prompt with the email templates stored in the application and

selects the most appropriate email template in the Inline Email form.
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e Representatives can see the name of the email template selected. They can also

select a different email template, if required.
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For representatives to use this feature, administrators must do the following:

e Enable the feature.

e Create email templates in the application, as Copilot only recommends existing
templates.

e Manually tag the email template for LOB, language, and geography segregation, if
needed.



Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’




Use Copilot Studio agents for customer
surveys

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts ¥ Nov 18, 2024 - Apr 2025

Business value

Traditional customer feedback management takes a long time (days/weeks) to close the
loop with action on feedback provided. Additionally, different tools are used to capture
customer feedback across different channels within Dynamics 365 Customer Service. In
the era of Al, we have an opportunity to reimagine customer feedback management in
Customer Service, with automated and personalized feedback loops to help our
customers unlock immense business values. This feature unifies the process of
configuring these surveys across channels while leveraging the generative Al capabilities
of Copilot Studio bots, as well as how the feedback collected is presented to supervisors.

Feature details

The key capabilities of the survey agents include:

e Use Copilot Studio agents to gather customer feedback and configure contextual
actions depending on feedback.

¢ Unify and centralize the process of configuring surveys across email, messaging,
voice, and custom channels.

e Use predefined templates to create surveys easily.

e View feedback summarized into actionable insights available for supervisors to

review.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Additional resources

Configure feedback surveys using Copilot Studio (docs)

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’



https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/configure-surveys

View customer sentiment indicators on
email

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Apr 2025 - -

Business value

Agents can view the customer's sentiment for an incoming email, improving response

quality and allowing them to manage escalations effectively.

Feature details

With this feature, agents can view sentiment indicators in the inbox and email editor
view and respond appropriately. Administrators and supervisors can view the average
sentiment scores in the dashboard view under Email Analytics.

Feedback

Was this page helpful? ‘ & Yes ’ ‘ < No ’
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Service representative experiences

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The service representative experience is at the heart of Dynamics 365 Customer Service,
and enhancing service representative confidence is the key to improving customer
satisfaction. Customer Service provides a powerful service representative desktop, with
infused generative Al, seamless collaboration capabilities, and productivity tools in a
customizable workspace. Its features boost service representative effectiveness, enabling

them to deliver personalized customer experiences across any channel.

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’
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Automatically restore sessions after a
browser refresh

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts ¥ Oct 1, 2024 - Apr 2025

Business value

When service representatives refresh their browser windows while in Customer Service
workspace, they expect all previously opened sessions and tabs to reappear. Current
functionality requires that users reopen their sessions and tabs one by one. This usability

improvement saves time and allows service representatives to be more productive.

Feature details

While using Customer Service workspace, users expect their refreshed browser to reload
previously opened sessions and tabs.

Current experience

Currently, if a browser in Customer Service workspace is refreshed or reconnected for
any reason, the app reloads only the home page. Users then have to manually reopen
any other tabs or sessions one by one, such as calls, cases, chats, messages, and so
forth. This manual reload is forced in any of the following scenarios:

e Slow browsers due to memory issues.
e Microphone or headset issues.
e Network issues.

e Accidentally or intentionally closing a browser tab, or the browser completely.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

New experience with session restore

In the new experience, the following automatic actions occur when the browser
refreshes:

e Entities, such as case, accounts, and so forth, and their application tabs are
restored.

e Focus is restored to the last session or app tab that was previously in view.

e After the user's presence is reloaded, conversations are restored, such as calls,
chats, and so forth.

New experience callouts

Users should be mindful of the following caveats when using the new browser refresh

experience:

e The order of session tabs might change.

e |f there are multiple browser sessions and tabs open, only the latest updated
browser sessions and tabs are reloaded.

e Cross-browser functions aren't supported. For example, refreshing from Edge to
Chrome.

e The productivity pane state and focus are restored, but the productivity tool state
isn't restored.

e Chats, calls, and other generic sessions are restored only after the user presence is
reestablished. There is a delay in this functionality when compared to the
restoration of other sessions and tabs.

Additional resources

Enable session restore to automatically reopen sessions and tabs (docs)

@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’
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Configure session limits for multisession
apps

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy @'). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Feb 2025 - Jun 2025

Business value

Admins can configure a maximum number of up to nine sessions that their customer
service representatives can have open at one time.Different industries, businesses, and
even workforce management philosophies have unique best practices about the correct
number of sessions their service representatives should work on concurrently. Session
limit configuration provides your administrators with a systematic way to facilitate these
best practices.

Feature details

The session limit feature lets administrators configure the maximum number of sessions

for customer service representatives to use in Customer Service workspace.

Administrators can figure session limits between three and nine, with nine being the
default and maximum setting. This configuration is available in the app settings for
Customer Service workspace.

O Note

Configuring the session limit allows you to lower the default, maximum-allowed
number of sessions for service representatives to use. It doesn't provide the ability


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

to allow for more sessions beyond the default number of nine sessions.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’




Configure timeout rules override in SLA-
based automatic actions

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access General availability

Users, automatically - - Apr 2025

Business value

In scenarios where a service representative might be on leave, needs more response
time, or transfers a conversation to a different queue, the service representative should
be able to change the flow of the rules for automatic actions.

Feature details

The service representative should be able to turn off each of the automatic actions that
would be enacted on the conversation by instance. Additionally, administrators can add
more settings, such as actions (Active to Waiting) and trigger events (Agent Non-
response time), so that they can configure the timeout rules.

Feedback

Was this page helpful? ‘ 4 Yes ] [ ¥ No ’
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Create personalized case views in the
inbox

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts - - Apr 2025

Business value

Personalized case views let your service representatives create case views that work best
for them in the inbox. These customized case views can help your representatives
increase their productivity and organize their work more efficiently.

Feature details

Personalized case views are comprised of the following steps:

1. Admins create personal views on a grid page for the case entity.
2. Service representatives add the personal views to the inbox.
3. The personal views are then visible in the inbox.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’
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Inbox view is on by default for service
reps

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access General availability

Users, automatically - - Apr 2025

Business value

The inbox is a single view where customer service representatives can see all of their
work items in a consolidated location. This experience will be enabled by default for
out-of-the-box and newly created representative profiles.

Feature details

Help your customer service representatives view all of their work items in a single,
consolidated location in the inbox.

Benefits of this experience include the following highlights:

e Currently available for all service representative experience profiles.
e Will be turned on by default for out-of-the-box and newly created service

represenative profiles.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Was this page helpful? ‘ 4 Yes ] [ < No ’




Plan and prepare for Dynamics 365
Contact Center in 2025 release wave 1

Article « 01/23/2025

@ Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Contact Center.

Overview

https://aka.ms/ReleaseHighlight/2025W1/ContactCenter &

Dynamics 365 Contact Center is a Copilot-first, cloud-based contact center that brings
unparalleled intelligence and improved customer experience to every engagement
channel in a CRM system of your choice. It enables organizations to engage customers
in their channel of choice, deliver effortless self-service to improve containment
powered by generative Al, accelerate assisted service with embedded Copilot
capabilities, and enable smoother operations for supervisors through a 360-degree view

of each customer.

For 2025 release wave 1, we are focused on progressing our agentic, omnichannel, self-

service, and extensibility capabilities.

Investment areas

HTH
i

Copilot and Al innovation

Copilot transforms the service experience with generative Al. Service representatives are


https://aka.ms/ReleaseHighlight/2025W1/ContactCenter
https://aka.ms/ReleaseHighlight/2025W1/ContactCenter

more productive and deliver a better service experience with Copilot helping them find
resources to resolve issues faster, handle cases more efficiently, and automate time-
consuming tasks. Copilot harvests knowledge from internal and external sources to draft
contextual answers to questions in email and chat conversations. Service representatives
can ask Copilot questions as they research a case and can use Copilot to generate case

and conversation summaries in a single click.

IVR capabilities

Conversational IVRs enable enterprises to increase containment, improve customer
satisfaction, and reduce cost by letting customers self-serve using their voice. Dynamics
365 Contact Center IVRs are powered by Microsoft Copilot Studio.

Omnichannel customer experiences

The omnichannel capabilities in Dynamics 365 Contact Center enable organizations to
connect and engage with their customers via channels like live chat, SMS, voice,
Microsoft Teams, and social channels. By providing a seamless service representative
experience and valuable conversation insights across channels, the omnichannel

features enable organizations to deliver a true, all-in-one contact center.

Service representative experiences

The service representative experience is at the heart of Dynamics 365 Contact Center
and enhancing the service representative confidence is the key to improving customer
satisfaction. Dynamics 365 Contact Center provides a powerful desktop for the service
representative with infused generative Al, seamless collaboration capabilities, and
productivity tools in a customizable workspace. Its features boost effectiveness of the
service representatives, enabling them to deliver personalized customer experiences

across any channel.

Supervisor experiences

The supervisor experience is targeted at customer service managers and analysts.
Availability of key operational metrics allows supervisors to continuously monitor
contact center operations and make course corrections. For example, supervisors can
intervene when customer sentiment becomes negative and improve agent staffing to
optimize productivity, thereby keeping service levels high.

Supervisors can also use the extensibility feature and customize data models to add
metrics and report on custom entities to improve contact center efficiency.

Unified routing

The intelligent routing service in Dynamics 365 Contact Center uses a combination of Al
models and rules to assign incoming service requests from all channels, namely chat,
digital messaging, and voice, to the best-suited service representatives. The assignment
rules take into account customer-specified criteria, such as priority and skills. The



routing service uses Al to automatically classify, route, and assign work items, and
eliminates the need for constant queue supervision and manual work distribution to
offer operational efficiencies for organizations. The various features like percent-based
routing, overflow management, and routing to preferred service representatives help
optimize the routing of work items to the best-suited service representatives.

To learn more about the entire set of capabilities being delivered during this release

wave, check out the release plan for Dynamics 365 Contact Center below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,

automatically” in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.

Iy
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https://aka.ms/Plan/2025RW1/ContactCenter

Get the most out of Dynamics 365 Contact
Center

.. Expand table

Helpful links Description

Release plan® View all capabilities included in the release.

Licensing @ Improve your understanding of how to license Dynamics 365 Contact
Center.

Product documentation Find documentation for Dynamics 365 Contact Center.

User community & Engage with Dynamics 365 Contact Center experts and peers in the
community.

Upcoming events @ Find and register for in-person and online events.

Product trials & Get started with Dynamics 365 Contact Center.

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’
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What's new and planned for Dynamics
365 Contact Center

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,

go to Microsoft policy &.
For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Copilot and Al innovation

Copilot in Dynamics 365 Contact Center consists of generative Al capabilities that

expedite resolutions of customer issues and increase customer satisfaction.

. Expand table

Feature Enabled for Public General
preview availability

Use Customer Intent Agent to Users by admins, makers, Jan 2025 Apr 2025

improve service or analysts

Use contact center for sales Users, automatically Apr 2025 Jul 2025

IVR capabilities

Use Copilot-based interactive voice response (IVR) capabilities for providing self-service
to your customers.

. Expand table


https://go.microsoft.com/fwlink/p/?linkid=2007332
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https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/service/dynamics365-contact-center/planned-features

Feature Enabled for Public General
preview availability

Edit business rules for Users by admins, makers, - Apr 2025
omnichannel bots or analysts

Omnichannel customer experiences

Omnichannel engagement enables instant connectivity between service representatives
and customers and gives supervisors real-time visibility into operational efficiency.

> Expand table

Feature Enabled for Public General
preview availability

Integrate biometric authentication Users by admins, makers, Mar 2025 Jun 2025
and fraud prevention or analysts

Use Al summary for call quality Users, automatically - Apr 2025
management

Add messaging to native mobile Users by admins, makers, - Jul 2025
apps or analysts

Manage sessions and live Users, automatically - Apr 2025

conversation details in CCaaS

Service representative experiences

Enable service representatives to handle multiple interactions, switch between sessions
without losing context, and use productivity tools to enhance workflows.

. Expand table

Feature Enabled for Public General

preview availability
Use Copilot Studio agents to get Users by admins, makers, ¥ Nov 18, Apr 2025
customer feedback or analysts 2024

Supervisor experiences

Enable supervisors to monitor and improve contact center operations.



Feature

Use enhanced analytics for
voicemail and direct callback

Unified routing

Enabled for

Users by admins,
makers, or analysts

Public
preview

-
(8

-
J

Expand table

General
availability

Apr 2025

Intelligent work item classification and omnichannel routing capabilities enable the

flexibility and automation of Al-enabled workflows.

Feature

Route to least active service reps
in messaging channels

Select a representative
automatically in consult to
queue

Enable blocking of capacity for
consulted conversations

Enable direct transfer of
conversations

Use first in, first out order based
on interaction times

Enabled for

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Admins, makers, marketers, or
analysts, automatically

Public
preview

-
(8

-
J

Expand table

General
availability

Apr 2025

Aug 2025

May 2025

Jul 2025

Sep 2025

You are able to opt into some features as part of early access on February 3, 2025,

including all mandatory changes that affect users. To learn more, go to Early access

FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant

to be used by administrators, makers, marketers, or business analysts and are

enabled automatically.


https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide®. For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft

Power Platform availability page &

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Copilot and Al innovation

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Copilot transforms the service experience with generative Al. Service representatives are
more productive and deliver a better service experience with Copilot helping them find
resources to resolve issues faster, handle cases more efficiently, and automate time-
consuming tasks. Copilot harvests knowledge from internal and external sources to draft
contextual answers to questions in email and chat conversations. Service representatives
can ask Copilot questions as they research a case and can use Copilot to generate case

and conversation summaries in a single click.

@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’
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Use Dynamics 365 Contact Center for
sales

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically Apr 2025 Jul 2025

Business value

Customers can use Dynamics 365 Contact Center for sales to:

e Generate new business and cross or upsell from existing customers.
e Present product offerings and address customer objections.

e Qualify leads and assess sales potential.

e Nurture prospects through the sales funnel.

e Convert conversations into sales or follow-ups.

Feature details

The key features include:

¢ Integrated lead management: Create, manage, and qualify leads directly.

¢ Integrated opportunity management: Create and manage opportunities,
including adding products and generating quotes.

¢ Quote and order management: Create and manage quotes, orders, and invoices.

e Omnichannel engagement: Interact with customers via voice, email, chat, and
social media.

e Multisession capability: Engage with multiple customers simultaneously to handle

high volumes efficiently.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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e Copilot support: Sales representative workflows augmented by Copilot to ensure
decision support for positioning and next best actions.

e Seamless CRM system integration: Automatically sync all activities and customer
data with the underlying CRM system.

e Unified interface: Access all customer interactions and data from a single, intuitive
workspace.

Feedback
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Use Customer Intent Agent to improve
service

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jan 2025 Apr 2025

Business value

By enabling support representatives to quickly understand customer needs and provide
real-time tailored solutions, this feature reduces handling time and improves overall
customer service. It also resolves customer issues more efficiently and reduces the need
for human interactions, allowing support reps to focus on more complex cases and

improving operational efficiency.

Feature details

Customer Intent Agent uses generative Al to autonomously discover ongoing intents
from your CRM instance, analyzing past interactions to create an intent library that
enhances dynamic conversations. This benefits both assisted and self-service scenarios
by enabling support reps to quickly understand customer needs, guide conversations
with follow-up questions, and provide tailored solutions in real time.

The feature also presents a curated list of questions and suggested solutions in the chat
response box, enhancing support rep efficiency and reducing manual typing. For self-
service, it generates relevant follow-up questions and uses collected information to
query the knowledge source, leading to higher deflection rates and allowing support
reps to focus on cases requiring manual intervention. This results in quicker issue

resolution, reduced handling time, and improved overall customer service.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:

e Germany

e Switzerland

e United Arab Emirates
¢ United States

e Europe

e Asia Pacific

e United Kingdom
e Australia

¢ Brazil

e Canada

e India

e Japan

e France

@ Note: The author created this article with assistance from Al. Learn more

Feedback
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IVR capabilities

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Conversational IVRs (interactive voice responses) enable enterprises to increase
containment, improve customer satisfaction, and reduce cost by letting customers self-
serve using their voice. Dynamics 365 Contact Center IVRs are powered by Microsoft
Copilot Studio.

Feedback
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Edit business rules for omnichannel bots

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2025

Business value

The ability to build and configure rules for an Interactive Voice Response (IVR) copilot
within Power Apps allows business administrators to implement call flow changes
dynamically, without modifying the copilot logic. This in turn leads to drastic time

savings, eliminating testing and deployment cycles within Microsoft Copilot Studio.

This feature is particularly beneficial for enterprises looking to make rapid adjustments
in response to environmental factors such as natural disasters or power outages, as well
as financial shifts like market fluctuations or policy amendments. It empowers
administrators to act decisively in various scenarios, ensuring business continuity and

customer satisfaction.

Feature details

Using Power Apps, enterprise customers can leverage Dataverse tables to configure
dynamic key values for their Copilot application. Such examples include store locations,
transfer numbers, broadcast messages, and lines of business. Through management of
these bot rules, business administrators can enhance operational agility and swiftly
adapt the IVR flow to their imminent business needs. Using Power Apps circumvents the
need for direct modifications to the bot's logic, which in turn eliminates the time

associated with standard testing and deployment procedures.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Customers can set up their Power Apps integration with Copilot Studio in a few simple
steps:

1. Create and configure your Dataverse table in Power Apps.
2. Create an application in Power Apps to support administration of your data.
3. Set up an action in Copilot Studio to connect your Dataverse table to your copilot.

Once the customer's application is established, business administrators can directly add,
update, and delete key data values and seamlessly publish to the live copilot
environment. The data associated with the copilot will be cached to ensure there is no

latency or disruptions to the users.

Feedback
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Omnichannel customer experiences

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The omnichannel capabilities in Dynamics 365 Contact Center enable organizations to
connect and engage with their customers via channels like live chat, SMS, voice,
Microsoft Teams, and social channels. By providing a seamless service representative
experience and valuable conversation insights across channels, the omnichannel

features enable organizations to deliver a true, all-in-one contact center.

Feedback
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Add messaging to native mobile apps

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jul 2025

Business value

Reach your customers through your branded mobile application with our easy-to-

integrate mobile messaging experience.

Feature details

The Native SDKs are a native iOS and Android SDK that enable applications to start,
manage, and retrieve customer communications for Dynamics 365 Contact Center. Both
SDKs contain two main components:

e A ready-to-brand, fully featured, messaging user interface that developers can
integrate into their existing application. The included interface is based on the live
chat widget so brands can use the same features and customizations as their web
program.

e An optional communication layer, containing all the messaging functions
necessary to host a conversation that developers can use directly to support a new
or existing fully custom messaging interface. Brands that opt to use the included
interface don't need to interact with this layer.

The SDKs are distributed through public repositories similar to the existing Chat SDK for
web. To enable communications through the mobile SDK, an admin creates a new chat

workstream in the admin center and references the workstream's ID in the code for the


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

mobile application. We recommend push notifications, for which the admin can also

configure Google Firebase and Apple Push Notification accounts in the admin center.
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(@ Note: The author created this article with assistance from Al. Learn more
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Integrate biometric authentication and
fraud prevention

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2025 Jun 2025

Business value

Modernize customer experience, reduce average handling time, mitigate fraud losses,
and improve operational efficiency with seamless biometric authentication and
intelligent fraud detection.

Feature details

Authentication is often a tedious step of the customer experience. Traditional methods
such as knowledge-based and two-factor authentication are slow and inconvenient for
customers and contact center service representatives. Meanwhile, business losses
associated with fraud are an increasing threat in many industries. Fraudsters often
circumvent contact center security by impersonating real customers or socially
engineered agents. Organizations are looking for solutions that can seamlessly
authenticate and help prevent fraud, but vendor options are scarce and often difficult to

connect with existing systems.

The interoperation with selected biometric verification engine with the voice channel in
Dynamics 365 Contact Center enables organizations to improve customer satisfaction
and contact center efficiency through voice biometric authentication and intelligent

fraud prevention.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

The use cases are as follows:

e Voice authentication for customers from directly within the Dynamics 365 Contact
Center workspace, enabling fast, secure, personalized service.

e Fraud prevention capabilities alert service reps about known fraudsters and
spoofing attempts, and allow service reps to flag conversations for further
investigation by a fraud analyst.

e Supervisors can monitor conversations flagged as suspicious or fraudulent.

¢ Integrated reporting for fraud analysis.

The benefits are as follows:

e Improve service rep productivity and reduce costs by minimizing the time spent on
authentication during each call.

e Modernize the customer experience and improve CSAT by delivering fast,
personalized service without interrogating customers.

e Reduce losses caused by fraud. Fraudsters have developed patterns to conceal
their identity and socially engineer contact center agents toward completing

transactions that are fraudulent.

Feedback
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Manage sessions and live conversation
details in CCaaS

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically - Apr 2025

Business value

Enhanced sessions management and live conversation details for embedded contact
center as a service (CCaaS) will allow for the service representative to view their
conversations in a more robust fashion as well as pick the conversations they would like
to assign themselves. Additionally, it would help the service representative be the most
informed with assisting the customer with live details that would attach to the
conversation such as set customer and conversation details.

Feature details

Moving forward, the embedded contact center experience will include set customer,
conversation details, sign-out, sessions management, pick mode, and voicemail

capabilities.

Pick mode will let customers assign conversations to themselves, adding more work

items to their plate. This will go along with the sessions management.

Customer and conversation details will be accessible while conversing to allow real-time
scanning of the holistic picture. Voicemail and other async channels will be visible to the
service representatives now, and sign-out of the embed experience will also be allowed.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Use Al summary for call quality
management

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically - Apr 2025

Business value

Service representatives can use Al summaries of closed voice conversations and

voicemails to make conversation reviews more efficient.

Feature details

Key capabilities of this feature include:

e Administrators can enable the application to generate a summary of closed
conversations and voicemails.

e On the enhanced Closed conversation page, customer service representatives see
an Al-powered conversation summary and insights for closed voice conversations

and voicemails.

Geographic areas
This feature will be released into the following Microsoft Azure geographic areas:

e Germany
e Switzerland
e United Arab Emirates


https://go.microsoft.com/fwlink/p/?linkid=2007332
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e United States

e Europe

e Asia Pacific

e United Kingdom
e Australia

e Brazil

e Canada

e India

e Japan

e France

(@ Note: The author created this article with assistance from Al. Learn more
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Service representative experiences

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The service representative experience is at the heart of Dynamics 365 Contact Center
and enhancing the service representative confidence is the key to improving customer
satisfaction. Dynamics 365 Contact Center provides a powerful desktop for the service
representative with infused generative Al, seamless collaboration capabilities, and
productivity tools in a customizable workspace. Its features boost effectiveness of the
service representatives, enabling them to deliver personalized customer experiences

across any channel.

Feedback
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Use Copilot Studio agents to get
customer feedback

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts ¥ Nov 18, 2024 Apr 2025

Business value

Traditional customer feedback management can take a long time, sometimes weeks, to
close the loop with action on feedback provided. Different tools are used to capture
customer feedback across different channels within your contact center. With Al, you
have an opportunity to enable real-time feedback, with automated and personalized
feedback loops to help unlock immense business values. This feature unifies the process
of configuring the surveys across channels while using the generative Al capabilities of

Copilot Studio agents.

Feature details

With this feature, you can:

e Use Copilot Studio agents to gather customer feedback and configure contextual
actions, depending on the feedback.

e Unify and centralize the process of configuring surveys across all channels—
messaging, voice, and custom channels.

e Use predefined templates to create surveys.

e Allow supervisors to view and review feedback summarized into actionable

insights.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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Additional resources

Configure feedback surveys using Copilot Studio (docs)

Feedback
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Supervisor experiences

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The supervisor experience is targeted at customer service managers and analysts.
Availability of key operational metrics allows supervisors to continuously monitor
contact center operations and make course corrections. For example, supervisors can
intervene when customer sentiment becomes negative and improve agent staffing to

optimize productivity, thereby keeping service levels high.

Supervisors can also use the extensibility feature and customize data models to add

metrics and report on custom entities to improve contact center efficiency.

Feedback
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Use enhanced analytics for voicemail
and direct callback

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2025

Business value

Currently, analytics aren't available to track direct callback activity, and the out-of-the-
box analytics categorizes voicemails as abandoned conversations. Supervisors lack
insights into conversations that go through overflows leading up to voicemails or
callbacks. Now, analytics for voicemails and direct callback actions for overflows will give
supervisors insights into these overflow actions and help them plan efficiently.

Feature details

The new metrics for overflow actions help in the following ways:

e Voicemails:

o Voicemail left during business hours vs. outside-of-business hours.

o Voicemail left for individual or group.

o Time to voicemail assign: The time taken by the system to assign the voicemail
to a service rep after the voicemail was created.

o Time to voicemail close: The time taken by the service rep to address the
voicemail after it was created.

o Open voicemail trend: Cumulative per timeframe.

o Filter out empty voicemails and count them as abandoned calls.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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e Direct callback and general overflow actions:

o List conversations with overflow action of any type that triggered direct
callback.

o Identify the overflow condition that's triggered, before work items are queued,
when work items are queued, or out of operation hours.

o ldentify the time the overflow action was triggered.

o Identify whether the customer accepted the callback option and the time it was
accepted.

o Identify when callback was initiated by the system.

o |dentify if and when the callback notification was accepted by a service

representative.

(@ Note: The author created this article with assistance from Al. Learn more
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Unified routing

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The intelligent routing service in Dynamics 365 Contact Center uses a combination of Al
models and rules to assign incoming service requests from all channels, namely chat,
digital messaging, and voice, to the best-suited service representatives. The assignment
rules take into account customer-specified criteria, such as priority and skills. The
routing service uses Al to automatically classify, route, and assign work items, and
eliminates the need for constant queue supervision and manual work distribution to
offer operational efficiencies for organizations. The various features like percent-based
routing, overflow management, and routing to preferred service representatives help

optimize the routing of work items to the best-suited service representatives.

Feedback
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Enable blocking of capacity for
consulted conversations

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - May 2025

Business value

By enabling blocking of capacity, businesses can prevent overbooking of service
representatives. This feature improves resource management, reduces the risk of service
representatives being overburdened, and enhances overall efficiency and customer

satisfaction.

Feature details

The key capabilities of this feature are as follows:

e Administrators can enable the option to block capacity for messaging and voice
channels in the work distribution settings of the corresponding workstreams.
e The presence of service representatives is automatically updated when they are

engaged in consult conversations.
e The capacity is automatically released when the consult session ends or the

representative leaves the consult conversation.

@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Enable direct transfer of conversations

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jul 2025

Business value

By enabling direct transfer to service representatives, businesses can streamline
conversation handling processes and improve overall efficiency. This feature allows
service representatives to directly transfer conversations to the appropriate
representative when they know the right person to handle the conversation. This leads
to faster resolution times, reduced wait times for customers, and enhanced customer
satisfaction. Also, resource allocation is optimized by directing conversations to the

most suitable representative without delays.

Feature details

The key capabilities of direct transfer of conversations are as follows:

e Administrators can enable direct transfer of conversations.
e Service representatives can transfer conversations to other representatives within

their queue or other queues without the need to consult first.
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Route to least active service reps in
messaging channels

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2025

Business value

By routing work items to the least active service representatives, admins ensure that the
customer service representatives aren't over-burdened with consecutive messaging
assignments. This allows service representatives to be well-rested before new work is

assigned, ensuring a higher customer-satisfaction score and handling times.

Feature details

The least active assignment method is available out of the box. Administrators can now
use the least active setting in the messaging queues as an assignment method so that
service representatives with the lowest number of active conversations will be prioritized
first. If all representatives have the same number of active conversations, the
representative with the oldest capacity release time is prioritized. The admins can also
use the least active method as an ordering attribute in custom assignment rules.
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Select a representative automatically in
consult to queue

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Aug 2025

Business value

Service representatives can now seamlessly consult with the best service representative
who is automatically suggested in the queue. Representatives can save time that they
spend in manual selection of a consultee and have better conversation handling time to

enhance the overall customer experience.

Feature details

The key capabilities of automatic selection of a service representative for consult in a

queue are as follows:

e Administrators can enable consult to queue for the messaging and voice channels.

e Service representatives can select a queue for consult when they are unsure of
finding the appropriate representative to consult.

e The system automatically assigns a consult representative based on the

conversation context.

@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Use first in, first out order based on
interaction times

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Admins, makers, marketers, or analysts, automatically - Sep 2025

Business value

Messaging channels like persistent chat, Facebook, and WhatsApp provide the flexibility
of a single conversation thread that can be asynchronously accessed by users and
agents. Supervisors managing these channels can reduce the time to reply to a new
interaction in these long-running conversations. With this enhancement to first in, first
out prioritization, when customers resume interaction on an existing conversation, they
will be prioritized based on the time the conversation was resumed instead of the time
the conversation started. This ensures that customers who have resumed their
conversations now have a shorter wait time irrespective of the age of the conversations.

Feature details

The first in, first out prioritization for live channels is based on conversation start time.
However, conversations that come from asynchronous messaging channels like
persistent chat, Facebook, WhatsApp, and SMS can be paused or kept in a waiting state,
allowing the customer to respond on their own schedule while preserving the

conversation continuity.

Organizations want to ensure that customers get a quick response when they resume
the conversation. Now conversations will be prioritized by the latest interaction time.

This means, for new conversations, the start time is still considered the interaction time.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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With this enhancement, for conversations that are resumed from the waiting state, the

resume time will be considered in the first in, first out order of the custom prioritization
rule.
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Plan and prepare for Dynamics 365 Field
Service in 2025 release wave 1

Article « 01/23/2025

® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Field Service.

Overview

Dynamics 365 Field Service is an industry-leading field service management application
that allows companies to transform their service operations with processes and
experiences to manage, schedule, and perform. Field Service helps connect people,

places, and things to deliver customer-centric experiences.

It includes work order management, resource scheduling, asset management
capabilities, and frontline worker tools. Field Service allows organizations to move from
paper-based reactive service to delivering proactive and predictive world-class service,
empowering digital transformation and allowing innovative business models such as
outcome-based service.

In the 2025 release wave 1, we bring the next generation of Copilot-first, modern, task-

oriented experiences across all Field Service personas and app areas.

e Copilot brings inspections to the next level by automatically generating inspections
from existing templates, and empowering frontline workers to perform inspections
with a Copilot-first experience.

e Schedulers can use Copilot to get insights and to take action with our new
scheduling agent that optimizes the schedules for frontline workers.

e Frontline workers and managers can use Copilot to quickly get key information

and complete tasks.

In addition to infusing Field Service with Al, we also enable organizations to more

effectively manage operations with seamless integrations with Teams and Outlook.

Get ready for the power of Dynamics 365 Field Service and elevate your service
operations to deliver world-class service.



Investment areas

_“'mm lHJwlrrUUHIHHIH

Hh :

Boost technician productivity

Service technicians and frontline workers are the essence of any field service
organization. They're the vanguard of providing excellent customer service by fixing the
customers' issues. It's critical that frontline workers have the best digital tools that
enable them to engage with their peers, the back office, and customers while staying on
top of their field duties. Empowering technicians and frontline workers to perform better
service and achieve high first-time fix rates is a core objective of Field Service.

The core of the technician experience is via the Field Service Mobile app. With its rich set
of features that work in offline conditions, the Field Service Mobile app is the
trustworthy companion for frontline workers.

Optimize resource scheduling

Resource management and scheduling optimization are at the heart of field service
management. Resource scheduling enables service organizations to triage unscheduled
work orders and cases efficiently and schedule the nearest matching technicians to
deliver service to their customers. The schedule board offers scheduling capabilities for
dispatchers, project managers, and resource managers in different views and
extensibility capabilities for partners to tailor functionality to their needs. The Scheduling
Optimization Agent that lets you schedule frontline workers is now easier to use than
ever.

To learn more about the entire set of capabilities being delivered during this release

wave, check out the release plan for Dynamics 365 Field Service below:

Check out the release plan

For application administrators


https://aka.ms/Plan/2025RW1/FieldService

User-impacting features to the user experience enabled automatically
User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new

capabilities released to market. For the complete list, look for all features tagged "Users,
automatically" in the release plan.

Features that must be enabled by application administrators
This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the

complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.
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Get the most out of Field Service

. Expand table

Helpful links Description

Release plan & View all capabilities included in the release.

Licensing @ Improve your understanding of how to license Field Service.
Product documentation & Find documentation for Field Service.

User community & Engage with Field Service experts and peers in the community.

Upcoming events & Find and register for in-person and online events.


https://aka.ms/Plan/2025RW1/FieldService
https://aka.ms/Plan/2025RW1/FieldService
https://aka.ms/licensing/FieldService
https://aka.ms/licensing/FieldService
https://aka.ms/documentation/FieldService
https://aka.ms/documentation/FieldService
https://aka.ms/community/FieldService
https://aka.ms/community/FieldService
https://aka.ms/events/FieldService
https://aka.ms/events/FieldService

Helpful links Description

Product trials & Get started with Field Service.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback
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What's new and planned for Dynamics
365 Field Service

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,
go to Microsoft policy &'.

For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Boost technician productivity

Dynamics 365 Field Service empowers frontline workers with new features to boost
productivity and new mobile experiences.

<. Expand table

Feature Enabled for Public Early General
preview access* availability

Access online data with Users by admins, makers, ¥ Sep 13, - Apr 2025

your offline-first or analysts 2024

application

Select table columns to Admins, makers, ¥ Jun 18, - Apr 2025

include in mobile offline  marketers, or analysts, 2024

sync automatically

Optimize resource scheduling

Dynamics 365 Field Service resource scheduling features include key enhancements with
agentic, manual, and automated scheduling.
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. Expand table

Feature Enabled for Public Early General
preview access* availability

Improve schedule board Users by admins, - - Apr 2025

usability and performance makers, or analysts

Optimize schedules with Users by admins, Mar 2025 - Sep 2025

Scheduling Operations Agent ~ makers, or analysts

Improve schedule assistant Users by admins, - - Apr 2025
matching across locations makers, or analysts

You are able to opt into some features as part of early access on February 3, 2025,
including all mandatory changes that affect users. To learn more, go to Early access
FAQZ'.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and
are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant
to be used by administrators, makers, marketers, or business analysts and are
enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide® . For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft
Power Platform availability page &

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Boost technician productivity

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Service technicians and frontline workers are the essence of any field service
organization. They're the vanguard of providing excellent customer service by fixing the
customers' issues. It's critical that frontline workers have the best digital tools that
enable them to engage with their peers, the back office, and customers while staying on
top of their field duties. Empowering technicians and frontline workers to perform better

service and achieve high first-time fix rates is a core objective of Field Service.

The core of the technician experience is via the Field Service Mobile app. With its rich set
of features that work in offline conditions, the Field Service Mobile app is the

trustworthy companion for frontline workers.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’
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Access online data with your offline-first
application

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access General availability

Users by admins, makers, or analysts ¥ Sep 13,2024 - Apr 2025

Business value

Frontline workers face variable network conditions while working on remote job sites.
They need a reliable offline-enabled application that can work seamlessly with or
without network connectivity. By using the offline-enabled Field Service mobile
application, data the technicians can access is limited by the mobile offline profile

configured for their environment.

However, the unpredictable nature of frontline workers' day-to-day activities often
requires broader data access than what is defined in their mobile offline profile. With
this feature, frontline workers can access online data when the network is available,

giving them full access to the data stored in Dataverse.

Feature details

When frontline workers have network access with their mobile device, they can choose
to switch the application to online mode, giving them access to Dataverse data in the

cloud.

e Users can switch between online and offline-first mode.
e Devices automatically switch back to offline-first mode when the network

connectivity is lost.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e A syncicon indicates the application mode for users at a glance.

Additional resources

Configure offline data synchronization (docs)

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’



https://learn.microsoft.com/en-us/dynamics365/field-service/mobile/offline-data-sync

Select table columns to include in
mobile offline sync

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public Early General

preview access availability
Admins, makers, marketers, or analysts, ¥ Jun 18, - Apr 2025
automatically 2024

Business value

Makers can now select the columns of tables that are downloaded on mobile devices for
offline use. The fewer columns you select, the faster the app downloads the data on the
device for usage without connectivity.

Feature details

While configuring your mobile offline profile, you can now selectively choose which
columns are downloaded for each offline-enabled Dataverse table.

e Updated mobile offline profile configuration interface shows how many columns
are selected along with the ability to select individual columns for each table.

e The system shows which columns are required by the application.

e Users can select columns required for unique business scenarios or customizations.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Additional resources

Optimize columns included within the offline profile (docs)

Feedback

Was this page helpful? ‘ d Yes ] [ < No ’
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Optimize resource scheduling

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Resource management and scheduling optimization are at the heart of field service
management. Resource scheduling enables service organizations to triage unscheduled
work orders and cases efficiently and schedule the nearest matching technicians to
deliver service to their customers. The schedule board offers scheduling capabilities for
dispatchers, project managers, and resource managers in different views and
extensibility capabilities for partners to tailor functionality to their needs. The Scheduling
Optimization Agent that lets you schedule frontline workers is now easier to use than

ever.

@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’
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Improve schedule assistant matching
across locations

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts - - Apr 2025

Business value

This feature allows businesses to efficiently match resources with requirements on a
calendar day basis, without requiring precise time slot matches as typically demanded
by schedule assistant. Companies can ensure that projects across different locations are
staffed with the best available resources worldwide, improving project delivery times

and overall customer satisfaction.

Feature details

The schedule assistant feature can efficiently match resources with requirements.
However, it can be challenging to find matches between resources and requirements
across different time zones and locations. This feature solves this geolocation problem

with two powerful new capabilities:

e Time zone-agnostic matching: Resources and requirements can be matched
based on relative availability, regardless of their respective time zones. For
example, if a resource works from 9 AM to 5 PM in their local time, they can be
matched with a requirement that spans 9 AM to 5 PM in their local time, even if
the resource and requirement are in different geolocations.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Day-based matching: Resources and requirements can be matched based on the
availability of work hours within the same calendar day, even if the exact hours do
not align perfectly. For example, a resource working from 9 AM to 5 PM can be
matched with a requirement from 12 PM to 8 PM on the same day.

With this new feature, organizations can overcome the challenges of managing

resources across different geolocations, ensuring that projects are staffed efficiently and
effectively.

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’




Improve schedule board usability and
performance

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy @'). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts - - Apr 2025

Business value

With improved usability and performance, technicians and dispatchers can manage

schedules more efficiently, leading to increased productivity and employee satisfaction.

Feature details

We've encountered issues with the updated schedule board that we recently released.
As a result, we are temporarily disabling the updated board to address these issues
before reenabling. We are fully committed to delivering this update and will
communicate our plans to roll it out once the issues have been resolved. In the
meantime, the board will revert back to its prior functionality. If you have manually
installed Universal Resource Scheduling solution version 3.12.144.84, we will remotely
disable the update with no further action required on your end. If you are on any
other prior version of the Universal Resource Scheduling solution, there will be no
change to your schedule board.

e Enhanced user experience: The improved schedule board architecture signifies a
shift from extJS to React, which allows for a more responsive user interface, leading
to a more intuitive and satisfying user experience for technicians and dispatchers.

¢ Improved performance: An efficient diffing algorithm and a virtual Document
Object Model (DOM) result in improved update and load times. The schedule


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

board loads faster and reacts instantly to user interactions, even under heavy load.
e Future-proof: The new architecture is up to date with the latest advancements in
web technology, which improves maintenance and upgradability.
e Usability and modernization improvements: The updated schedule board will
bring highly requested customer asks such as a working-days-of-the-week
selector, week numbers, ability to reorder tabs per user, day line visibility, and

accessibility improvements.

O Note

The update from extJS to React will break any unsupported customizations such as

DOM manipulations.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’
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Optimize schedules with Scheduling
Operations Agent

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview Early access  General availability

Users by admins, makers, or analysts Mar 2025 - Sep 2025

Business value

In this release, the Scheduling Operations Agent for Dynamics 365 Field Service enables
dispatchers to quickly and easily optimize schedules for technicians as conditions
change throughout the workday, significantly improving their productivity. Dispatchers
can ask Copilot to optimize and address issues such as traffic delays, double bookings,
or last-minute cancellations that often result in conflicts, gaps, or idle time in a
technician's schedule. You can instruct Copilot to achieve the desired business objective,
such as to maximize technician usage or work order priority while also considering
factors like skillset match, territories, and promised time windows.

Feature details

Dispatchers often spend a considerable amount of time and energy to review and adjust
each technician's schedule as conditions change throughout the workday:

e A technician has one or more cancellations in the afternoon. What would be the
most optimal requirements to use to fill the open slots, so that promise windows
are kept and high-priority work is preferred and is located around the same
neighborhoods that the technician is due to travel to?

¢ A technician is running over the planned time for the current booking and as a

result they will be late for the next booking and the delay might cascade to


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

subsequent bookings. How best to adjust the bookings for the remainder of the
day?

e A technician recovered from illness sooner than expected and is now available for
work earlier than planned. What would be the best way to schedule work for them
when they return?

e A technician’s schedule appears to contain a lot of low-priority work that isn't due
for weeks. How best to improve the schedule with work that better meets desired
business goals?

e A technician’s schedule for the day has been built manually or with the schedule
assistant. What would be the best way to rearrange the schedule so that the

resource'’s travel time is reduced?

In each case, the dispatcher has to carefully assess the situation, determine which
business goals apply, and then proceed to update the schedule manually, one booking

at a time.
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With this release of the Scheduling Operations Agent, dispatchers can just ask Copilot to
provide the best schedule for the affected technician. Within seconds, the dispatcher

gets a suggested schedule for review, and can apply the updates.
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Copilot can be directed to optimize for the desired business goal, such as to maximize
technician usage or work order priority. It can intelligently choose among existing
bookings and new unfulfilled work orders based on factors like skillset match, territories,
and customer promise windows. Users can access the feature from the Copilot side pane

anywhere within the Dynamics 365 Field Service application.
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Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:



e Norway

e Singapore

e South Africa
e Switzerland
e United States
e Europe

e Asia Pacific
e United Kingdom
e Australia

e Brazil

e Canada

e India

e Japan
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Plan and prepare for Dynamics 365
Finance in 2025 release wave 1

Article « 01/23/2025

® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Finance.

Overview

https://aka.ms/ReleaseHighlight/2025W1/Finance &

Finance continues to be a strategic leader in an organization’s growth plan, and a key
aspect is gaining competitive advantage by leaning in on how Al can transform not only
the productivity of an organization, but the ability to view deep insights on data for
faster decision-making. We continue to strengthen our autonomous financial
application goals by bringing additional copilot and agentic capabilities to customers,
while strengthening the core offering setting the foundation for end-to-end automation

and copilot experiences.

In this release, we continue our preview of the account reconciliation agent, moving this
process from end of period to a systematic, real-time experience. We are also
introducing a new journal framework, bringing additional control, hyper-scale and
multicompany capabilities to both the entry and import experience. Modern bank
reconciliation and automation continue to be enhanced to reach deeper capabilities
based on user feedback. In globalization, we continue expanding our out-of-the-box
localizations with releases for Tlirkiye and Argentina, ensure the system stays up to date
with evolving electronic invoicing, tax reporting, and other legislations, while also
enhancing tax automation capabilities.

Business performance analytics introduces increased data fresh and extensibility
capabilities, and business performance planning provides intelligent actions and

templates for quickly starting with the continuous planning process.

Features and user experience enhancements are designed with copilot first experience,
using copilot to gain deep insights across documents in the application, gain insights


https://aka.ms/ReleaseHighlight/2025W1/Finance
https://aka.ms/ReleaseHighlight/2025W1/Finance

into fixed assets book, help with increasing automation in bank reconciliation, and

reduce the manual work involved in managing taxes and applying regulatory updates.

Investment areas

* 'ITM! Hfxrwwnmmmnu

" |

Business performance

The business performance suite of capabilities brings together analytics, planning, and
insights as an extensible solution on a single platform to continuously plan, act, and
analyze your financial and operational data. Features in business performance showcase
our enhancements around Business performance planning and business performance

analytics.

Copilot

Copilot provides users with Al-powered assistance and helps resolve tasks more
efficiently with less steps by guiding users through these tasks, empowering users with
data, ensuring best decisions, and taking actions. These time savings enable faster

execution of financial tasks and let users spend time on more value-added activities.

Core financials

Our core financials investments focus on bringing additional enhancements to core
financial capabilities, enhancing end-to-end business processes across ERP, increasing
automation, reporting, and analytics, and reducing financial close time.

Globalization Studio

Our solution is used by customers in over 210 countries and regions to meet various tax
compliance and local requirements (localizations). We offer out-of-the-box localizations
and continuous regulatory updates for multiple countries and regions, available in
multiple languages. Our no-code/low-code Globalization Studio services automate

complex tax scenarios, enabling partners and customers to easily extend localizations.

We are investing in expanding out-of-the-box country coverage, automating continuous

regulatory updates, and reducing the manual efforts involved in managing taxes.



To follow our planned and released regulatory updates, visit Search for country-specific
regulatory updates.

For more information on Globalization Studio, visit Globalization Studio documentation.

To learn more about the entire set of capabilities being delivered during this release
wave, check out the release plan for Dynamics 365 Finance below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,
automatically” in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.

§

e

Get the most out of Finance


https://learn.microsoft.com/en-us/dynamics365/finance/localizations/search-for-regulatory-updates
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/search-for-regulatory-updates
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/globalization-studio-overview?context=%2Fdynamics365%2Fcontext%2Ffinance
https://aka.ms/Plan/2025RW1/Finance

. Expand table

Helpful links Description

Release plan & View all capabilities included in the release.

Licensing @ Improve your understanding of how to license Finance.
Product documentation & Find documentation for Finance.

User community Engage with Finance experts and peers in the community.
Upcoming events & Find and register for in-person and online events.
Product trials & Get started with Finance.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’
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What's new and planned for Dynamics
365 Finance

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,
go to Microsoft policy &'.

For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Business performance

The business performance suite of capabilities brings together analytics, planning, and
insights as an extensible solution on a single platform.

. Expand table

Feature Enabled for Public General
preview availability

Put planning into action using outlier Users, automatically Jun 2025 -

detection

Start planning quickly with template Users, automatically - Jun 2025

solutions

Empower users with generative help Users, automatically V' Aug 30, Apr 2025

and guidance 2024

Create dimensions and cubes using Users, automatically Apr 2025 -

copilot in business performance

planning

Refresh data frequently in Business Users by admins, Feb 2025 Apr 2025

performance analytics makers, or analysts


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/finance-supply-chain/dynamics365-finance/planned-features

Feature Enabled for Public General

preview availability
Use managed extensibility of data Users by admins, Feb 2025 Apr 2025
models makers, or analysts
Get support for multiple languages in Users by admins, Jul 2025 Sep 2025
Business performance analytics makers, or analysts
Streamline Dynamics 365 finance and Users, automatically May 2025 -

operations integration

Copilot

Al-powered assistance to resolve financial tasks more efficiently in the location where
the user works.

> Expand table

Feature Enabled for Public General
preview availability

Experience immersive homepage and  Users by admins, Jun 2025 -

Copilot for AP clerks makers, or analysts

Summarize fixed asset book with Users by admins, Jul 2025 -

Copilot makers, or analysts

Search documents using natural Users, automatically Jul 2025 -

language in document explorer

Core financials

Automation, Al, and enhancements to core financials.

. Expand table

Feature Enabled for Public General
preview availability

Cancel customer payment journals from  Users by admins, Apr 2025 Jul 2025

bank reconciliation worksheet makers, or analysts

Preview automatic bank reconciliation Users by admins, Jul 2025 Sep 2025

matching results makers, or analysts



Feature

Generate one journal for multiple vendor
payment lines

Further bank reconciliation report
enhancements

Reconciliation matching rules data entity
improvements

Improve bank account lifecycle
management

New Ledger account only journal using
new journal framework

Expand the use of financial tags

Split fixed assets

Transfer fixed assets between legal
entities

Use agents for recommended actions on
Account reconciliation agent workspace

Get greater budget control for multiple
account structures

Optimize user security configurations
and licensing costs

View cross-company transactional data
using accounting source explorer

Globalization Studio

Enabled for

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users, automatically

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users, automatically

Users by admins,
makers, or analysts

Public
preview

Jul 2025

V' ul 31,
2024

Jul 2025

Jul 2025

Jul 2025

Apr 2025

Aug 2025

Jan 2025

General

availability

Sep 2025

Apr 2025

Aug 2025

Jun 2025

Sep 2025

Sep 2025

Sep 2025

Sep 2025

Sep 2025

Jul 2025

Sep 2025

Globalization Studio automates complex tax scenarios and provides out-of-the-box

localizations for multiple countries/regions and in multiple languages. Extended by

partners and customers, it allows our customers to run Dynamics 365 finance and

operations apps in over 210 countries/regions.

Expand table



Feature Enabled for Public General
preview availability

Comply with e-invoicing requirements  Users by admins, - Sep 2025

in Poland makers, or analysts

Update to OIOUBL format 3.0 for Users by admins, - Sep 2025

electronic invoicing in Denmark makers, or analysts

Convert Excel business documents to Users by admins, Apr 2025 Oct 2025

PDF locally makers, or analysts

Expand country coverage to Turkiye Users by admins, Apr 2025 -
makers, or analysts

Access electronic invoicing phased Users by admins, - Sep 2025

rollout in Belgium makers, or analysts

Use the enhanced Poland JPK KR PD Users, automatically Apr 2025 Oct 2025

annual regulatory report

Extend support for multiple tax Users by admins, - Apr 2025

registration numbers in tax reporting makers, or analysts

Use the security enhancements in UK Users by admins, Apr 2025 Apr 2025

MTD VAT integration makers, or analysts

Automate tax feature creation based Users, automatically Jul 2025 Oct 2025

on tax master data

Use electronic invoicing in Bolivia Users by admins, - May 2025

makers, or analysts

You are able to opt into some features as part of early access on February 3, 2025,
including all mandatory changes that affect users. To learn more, go to Early access
FAQ® .

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant
to be used by administrators, makers, marketers, or business analysts and are

enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.


https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide® . For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft

Power Platform availability page &

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’
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Business performance

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The business performance suite of capabilities brings together analytics, planning, and
insights as an extensible solution on a single platform to continuously plan, act, and
analyze your financial and operational data. Features in business performance showcase
our enhancements around business performance planning and business performance
analytics.

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Create dimensions and cubes using
copilot in business performance
planning

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy @'). Learn more: What's new and planned

-

> Expand table

Enabled for Public preview General availability

Users, automatically Apr 2025

Business value

Implementations for planning software can take days to months as organizations and
consultants evaluate previous tools, or tabs of Excel spreadsheets to figure out their
models and implementation plans. By using these Excel spreadsheets and copilot, users
have a recommended and guided experience to have suggestions on the configurations

of dimensions and cubes in planning.

Feature details

By pointing to existing spreadsheets used for planning, organizations can reduce
implementation time by receiving guided experience. Using dimension and cube
creation copilot for planning, this process is simplified and streamlined by pointing to
the Excel spreadsheets and having the system recommend dimensions, values, cubes,

and formulas.

Feedback


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Was this page helpful? ‘ 4 Yes ] [ < No ’




Empower users with generative help
and guidance

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically ¥ Aug 30, 2024 Apr 2025

Business value

With the help of Copilot, users can get assistance without leaving Business performance
analytics. Users can ask Copilot questions about the application and receive responses
without needing to manually find an answer themselves, saving time for our users and

potentially their company's IT support division as well.

Feature details

New and veteran users of Business performance analytics can ask Copilot about the
application using a conversational interface. Copilot takes the user's prompt and then
scans the Business performance analytics documentation on Microsoft Learn and
summarizes the relevant pieces in its response. This way, new users can first learn about
Business performance analytics or veteran users can learn about new features to
Business performance analytics within the application itself. This saves time for the user
and their company's IT support because the user doesn't need to leave the application
and manually find an answer themselves or submit a support ticket for their issue.

Additional resources

Generative help and guidance (docs)


https://learn.microsoft.com/en-us/dynamics365/finance/business-performance-analytics/copilot-in-business-performance-analytics
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes [ < No ’



https://learn.microsoft.com/principles-for-ai-generated-content

Get support for multiple languages in
Business performance analytics

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

Supporting multiple languages in Business performance analytics enhances accessibility
and usability for a global audience. This feature allows users from different regions to
interact with Business performance analytics in their native language, improving
comprehension and reducing the risk of misinterpretation. By accommodating a diverse
user base, businesses can ensure more accurate and efficient data analysis and
reporting.

Feature details

Supporting multiple languages in Business performance analytics enhances accessibility
and usability for a global audience. By offering translations for data, metadata, schema,
and the app interface, Business performance analytics ensures that users from different
linguistic backgrounds can interact with the platform in their preferred language,

improving user experience and engagement.

This inclusivity fosters a diverse user base, promoting collaboration across international
teams and enhancing overall productivity. Additionally, multilingual support helps
organizations comply with regional regulations and standards, driving broader adoption

and ensuring Business performance analytics meets the needs of a global market. This


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

feature will be enabled in an upcoming release, further expanding the reach and

effectiveness of Business performance analytics.
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Put planning into action using outlier
detection

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically Jun 2025 -

Business value

Organizations can streamline their planning process with outlier detection, increasing

their business agility and reducing time to take action in the planning cycle.

Feature details

Planning is a critical part of an organization's process that helps it model out potential
growth or business changes and get insight into the details and impact of new or
divested investments. Organizations strive to do more continuous planning to get a
competitive advantage by moving faster, getting insights earlier to be more agile and
dynamic than their competition.

Using algorithms for outlier detection or for forecasting, businesses can have a more
reliable plan. By automating these planning actions and creating new scenarios and
reports, companies can save time by eliminating manual processes. Automating the full
plan to act to analyze process is possible with the business performance capabilities,
Power Automate, and Dynamics 365 Finance.

This feature will provide:

e Visualization of outliers

¢ Ability to exclude outliers from planning scenario


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’




Refresh data frequently in Business
performance analytics

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Feb 2025 Apr 2025

Business value

Increasing the frequency of data refreshes in Business performance analytics enhances
its business value by providing more timely and accurate insights. This improvement
accelerates the month-end close process and enhances reporting accuracy, enabling
quicker decision-making and better financial management. As a result, businesses can
respond more swiftly to changing conditions, optimize performance, and maintain a
competitive edge.

Feature details

Increasing the frequency of data refreshes in Business performance analytics supports
two updates per day at general availability. Future releases will further enhance this
feature by enabling more frequent refresh cycles. This capability allows users to make
faster, data-driven decisions based on the most current information available, solving
the issue of outdated data. Incremental data processing will be implemented, ensuring
only new or changed data is processed, which reduces the time required for updates.
This improvement will enhance operational efficiency, provide real-time analytics, and
enable stakeholders to access the latest data. More frequent updates will drive better
strategic planning, business agility, and responsiveness to market changes, thereby

supporting continuous business growth and adaptability.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Start planning quickly with template
solutions

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically - Jun 2025

Business value

Users have the opportunity to quickly try planning when connecting to Dynamics 365

Finance.

Feature details

When evaluating or demonstrating new planning software, financial planning and
analysis managers or partners would like to have a trial experience with their own data.
This process typically takes weeks to configure as a proof of concept. Quick-start

templates provide this experience in minutes versus days.

By using information about the chart of accounts and properties of posted data, when
an organization connects to Dynamics 365 Finance, out-of-the-box templates provide a
view of the organization's profit and loss. With editing capabilities, users can try out the
entry experience immediately.

This feature provides the ability to import and export a Business performance planning
data model (cube and dimension) from one environment to another.

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Streamline Dynamics 365 finance and
operations integration

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically May 2025 -

Business value

Streamlining access to Dynamics 365 Finance data with Business performance planning

provides the following benefits:

e Boost efficiency: You save time by cutting down on manual data entry, letting you
dive straight into the analysis that matters.

e Improved accuracy: With direct integration, your planning uses the latest financial
data, so you can trust your numbers.

e Smooth experience: A unified platform means a consistent, user-friendly
experience, making your tools easier to use.

e Real-time insights: You get up-to-date financial info, helping you make quick,
informed decisions.

e Cut costs: Fewer systems mean lower maintenance and training costs, putting
money back in your pocket.

e Strategic edge: Using integrated data for planning gives you an advantage, helping

you spot trends and opportunities first.

This feature turns financial planning into a more efficient, accurate, and strategic
process, driving better business outcomes for you.

Feature details


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

The integration between Business performance planning and Business performance
analytics enhances financial planning, forecasting, and operational efficiency by
providing a seamless connection between Business performance planning and Dynamics
365 finance and operations. This feature allows you to leverage analytical tables built by
Business performance analytics, enabling better decision-making and agility in planning.
The integration addresses key challenges such as data inconsistencies, lack of direct
data import methods, unfriendly table names, and performance issues. By simplifying
the process and using Al to assist in building and planning data models, this integration

helps you make timely, data-driven decisions and improves the overall user experience.

e Allow users to access the Business performance analytical tables.

e Pick and choose the tables you need to start planning.

e Perform transformation (such as Group By, Filter) on those tables before importing
into Dataverse.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’



https://learn.microsoft.com/principles-for-ai-generated-content

Use managed extensibility of data
models

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Feb 2025 Apr 2025

Business value

The managed extensibility of data models in Business performance analytics significantly
enhances its business value by offering customers the flexibility to seamlessly integrate
data from Dynamics 365 extensions and proprietary sources.

This feature allows for a more comprehensive and customized data analysis, ensuring
that all relevant information is included in decision-making processes. By enabling easy
integration of additional data, businesses can achieve deeper insights, improved
accuracy in reporting, and tailored analytics that meet specific business needs. This
adaptability drives better strategic planning, operational efficiency, and supports

continuous growth and innovation.

Feature details

By incorporating placeholder fields and empty star schemas, customers can map their
unique fields, enabling customized and tailored analytics. This approach allows
businesses to extend the BPA model to meet specific needs, facilitating deeper insights

and more relevant reporting.

Enabled within Business performance analytics and a customer's Fabric license, this

feature addresses the issue of extending the Business performance analytics data model


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

written off Dynamics 365 finance and operations data to conform to additional data
sources in Fabric. Ultimately, managed extensibility fosters a highly adaptable analytics
environment, supporting personalized decision-making and driving business growth
through tailored data integration.
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Copilot

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Copilot provides users with Al-powered assistance and helps resolve tasks more
efficiently with less steps by guiding users through these tasks, empowering users with
data, ensuring best decisions, and taking actions. These time savings enable faster

execution of financial tasks and let users spend time on more value-added activities.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Experience immersive homepage and
Copilot for AP clerks

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jun 2025 -

Business value

New immersive homepages and redesigned workspaces help accounts payable (AP)
clerks stay focused on their priorities and simplifies the most complex tasks. The
immersive experience will provide the ability to pivot on data in the manner required by
your organization or tasks across legal entities, and Al will be used to determine
immersive homepage content, allowing the AP clerks to more efficiently handle AP tasks
and shift effort to more value-added, strategical work.

Feature details

The central immersive homepage for AP clerks contains:

e Overall status of autonomous invoice processing.

e Daily work summary for the AP clerk.

e Al-guided worklist for AP clerk: list of invoices with exceptions, list of invoices for
approval.

e Various insight reports.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Search documents using natural
language in document explorer

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically Jul 2025 -

Business value

Dynamics 365 finance and operations offers comprehensive document tracking for the
entire business process. For example, in the order-to-cash workflow, key documents
include sales agreements, sales orders, packing slips, customer invoices, collection
letters, and customer payments. The Document explorer workspace lets users search
documents using natural language, view end-to-end document relationships, and
display documents across legal entities without needing to switch contexts. These

enhanced capabilities offer a more seamless and efficient experience.

Feature details

The new Document explorer workspace enhances document management with these

powerful capabilities:

e Natural language document search.
e Document search across legal entities.
e End-to-end document relationship views.

In public preview, the following modules and documents are supported:

e Accounts Payable: Purchase orders, product receipts, vendor invoices, vendor

payments.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Accounts Receivable: Sales orders, packing slips, customer invoices, customer
payments.
e Cash and Bank Management: Bank statements.
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Summarize fixed asset book with
Copilot

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 -

Business value

Fixed asset book summaries with Copilot provide a quick overview of the most
important information related to a selected fixed asset book. By pulling data from actual
posted transactions, Copilot presents essential details—like acquisition cost,
depreciation, and net book value—without the need to manually dig through reports.
The summaries are designed to fit seamlessly into your daily workflows, helping you
make informed decisions faster and manage your assets more effectively.

Feature details

The Asset book page now includes a Summary by Copilot FastTab that summarizes the
currently selected asset book and shows status on the asset historical transactions and

insights about the asset future.

Copilot offers an overview of fixed assets, including acquisition dates, service dates, and
initial acquisition costs. It summarizes acquisition adjustments, write-ups/downs, and
total accumulated depreciation, calculating the net book value (NBV). Additionally, it
provides future-focused insights, such as remaining depreciation periods, upcoming
depreciation periods reminders, and disposal considerations based on the asset book's

depreciation method and service life.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes [ < No ’



https://learn.microsoft.com/principles-for-ai-generated-content

Core financials

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Our core financials investments focus on bringing additional enhancements to core
financial capabilities, enhancing end-to-end business processes across ERP, increasing
automation, reporting and analytics, and reducing financial close time.

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Get greater budget control for multiple
account structures

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Aug 2025 Sep 2025

Business value

The current budget control functionality supports one account structure that could be a
limitation in order to address the customer needs for budget control. By having budget
control across different account structures, organizations will be able to gain a more
detailed and comprehensive view of their financial health, allow for better tracking and
management of expenses and revenues across the organization, and gain greater

flexibility in financial reporting and analysis.

Feature details

The solution for enhanced budget control management in Dynamics 365 Finance offers
the option to select multiple account structures during budget control configuration.
The solution introduces flexibility and enhances process flow for customers who are
using multiple account structures in their organization.

Planned improvements in this area allow more precise budget control on various levels,
as well as enhanced reporting opportunities. Budget control for multiple account

structures in Dynamics 365 Finance include the following capabilities:

e Option to select several account structures during budget control configuration.
¢ Allow budget dimension rule flexibility.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Improved budget control reporting.

Feedback
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Cancel customer payment journals from
bank reconciliation worksheet

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 Jul 2025

Business value

The Cancel customer payment journals from bank reconciliation worksheet feature
allows users to reverse posted customer payments directly from the bank reconciliation
worksheet. This feature will minimize errors in financial records, streamline the process
of managing customer payments, saving time and effort for financial teams, and
disables unmatched actions for generated payment-related statements. This will ensure
more accurate financial reporting. The functionality provides better control over

customer payment transactions during the bank reconciliation process.

Feature details

Advanced bank reconciliation in Dynamics 365 Finance helps businesses manage this
process more efficiently. In the Cancel customer payment journals from bank
reconciliation worksheet feature, the existing reconciliation functionality is enhanced
with an option to cancel customer payment journals directly from the bank
reconciliation worksheet.

Feedback


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Further bank reconciliation report
enhancements

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2025

Business value

Dynamics 365 Finance offers an advanced bank reconciliation feature that helps
businesses manage the bank reconciliation process more efficiently. Businesses benefit
from increased automation and more functional capabilities, reducing the need for
manual work and saving time for cash management clerks. By streamlining the bank
reconciliation process, Dynamics 365 Finance helps businesses improve their financial
management and ensure accurate reporting.

Feature details

Within this feature, the existing bank reconciliation statement report in advanced bank

reconciliation is updated with the following enhancements:

e Redesigned report body to include details about trading party, trading party name,
and type.
e Report body to include voucher and voucher description.

Feedback


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Was this page helpful? ‘ 4 Yes ] [ < No ’




Generate one journal for multiple
vendor payment lines

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

Bank reconciliation is a crucial step for businesses. This process can be time-consuming,
error-prone, and labor-intensive because it requires careful matching of records, journal
creation ad-hoc, and generation of reports. With this feature, the existing bank
reconciliation process has been improved with an option to generate a single vendor

payment journal linked to multiple payment lines during the bank reconciliation process.

Feature details

The existing advanced bank reconciliation feature is enhanced to support generation of
a single vendor payment journal for multiple vendor payment lines during the bank
reconciliation process. The functionality will allow users to determine the posting for the
journal:

e A single payment journal per reconciliation worksheet
e Asingle payment journal per bank reconciliation rule
e Asingle payment journal for selected lines


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Improve bank account lifecycle
management

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts ¥ Jul 31, 2024 Jun 2025

Business value

Bank accounts are the key master data of all banks' relevant transactions. They need to

be well managed, including bank account openings, closings, changes, signature
management, and periodical auditing. With this feature, there's a sophisticated bank

account lifecycle management.

Feature details

This feature provides additional legal entity bank account lifecycle management

capabilities in Dynamics 365 Finance:

e Approval workflow for bank account activation, modification, and deactivation.

e Configurable protected fields to determine whether bank account modification
needs approval.

e Approver can review proposed changes on bank account.

e Bank account change history for auditing purposes.

e Additional signer master data on bank account.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Additional resources

Bank account lifecycle management (docs)

Feedback
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https://learn.microsoft.com/en-us/dynamics365/finance/cash-bank-management/bank-acct-workflow

Expand the use of financial tags

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users, automatically - Sep 2025

Business value

Financial tags were introduced as an alternative to financial dimensions to track
transactional data. Tags are often used to track data that isn't reusable but still provides
analytical context to an organization. Tags have been implemented on many transaction
types and inquiries within Dynamics 365 finance and operations. Customers also need
this data available within Business performance analytics and the Accounting source

explorer in order to define the tags as an additional dimension for analysis.

Feature details

Financial tags are already introduced into some inquiry pages, such as the Voucher
transactions page. This feature will introduce the financial tags into the Accounting

source explorer inquiry within Finance.

In addition, we will also add the financial tags to the data model for Record to Report

within Business performance analytics, making them available as dimensions for analysis.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
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New Ledger account only journal using
new journal framework

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

Most organizations heavily use the financial journals, such as the general journal,
vendor/customer payment journals, and vendor invoice journal. The wide use of these
journals has an impact on the efficiency of daily tasks, and especially at period end. The
goal of this series of features is to address the following challenges faced by users when
using the financial journals:

e Unacceptable performance for importing, validation, and posting of large journals.

e No support for a 'true' global or multicompany journal, which allows entry of
vouchers for different legal entities within a single journal. This is necessary to
support how organizations work, which is by management of business
units/regions/cost centers rather than by legal entity. -

e Transactions that can't be easily reversed due to limitations in the current design.

¢ Financial dimensions that don't default for the originating company when an
intercompany voucher is entered on multiple lines.

e No ability to preview accounting entries prior to posting.

e Poor visibility into errors per voucher.

Feature details


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

The primary focus of this release is creating a new set of financial journals using the new
journal framework. For this wave, we'll begin by focusing on the architecture of a new
journal framework. During this phase, we are taking into consideration the goodness of
the current journals while also addressing the challenges faced by finance users. For the
first release of the new journal framework, we will introduce a new general journal that
supports the following:

e ledger account adjustments only (for phase 1).

e Exponentially better performance for the end-to-end process of importing,
validation, and posting of vouchers/journals.

e Importing and manual entry of vouchers for multiple companies within a single
journal. For example, you can create a journal and enter transactions for USMF and
USSI without creating a new journal and signing in/out. This will be limited to legal
entities based on your security access.

e Move processing down to the voucher level. Validation, approvals, and posting can
be initiated at the journal level still, but the processing will be done at the voucher
level.

¢ Introduction of a 'Voucher type' that is used to identify what type of transaction is
being entered. This allows for better lifecycle control of each type of transaction.

e New entities for both Odata and DMF for the new general journal.

@® Important

The existing financial journals will not change and will not be deprecated.

As the new journal framework is finalized, all financial journals will continue to evolve as

follows:

e Add support for the additional account types (vendor, customer, assets, project,
bank, and so on) to the general journal.

e Evaluate all other journals and determine how to create a new version of those
journals using the new journal framework.

e Improve the reversal experience for all voucher types.

e Reevaluate existing functionality such as how accrual entries are posted or how
periodic journal/voucher templates work.

e Address the data model issues to fix the One voucher issues.

e Evaluate the addition of new journals such as a bank transfer journal.

As new journals are introduced with the new journal framework, they will be

communicated with new release plan features.
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Optimize user security configurations
and licensing costs

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically Jan 2025 Jul 2025

Business value

These features designed for system administrators offer significant business value by
streamlining role management, auditing licenses, and enhancing audit trails and
versioning. They provide valuable reports on license usage and separation of duties
violations, helping organizations optimize software investments, ensure compliance, and

maintain robust security and internal controls.

Feature details

User security governance is a set of advanced features that provide useful tools to
system administrators for role management, license auditing, enhanced audit trails, and
versioning, supported with some useful reports around license usage and separation of

duties violations.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

+'Es"' +hewCridEntry BDelte bty Compare Secwityconfgurion. Move™  Ranamesequfy otject v Schonize Optons N

Standidvien v
(Festategery v Process role hierarchy
4 TenCategory Hame Ofhet company
¥ Dept2 [Dep2 [
b Deptlt
Proces o defirition
wooke Bename ke ™ S Dipont Impont Saw . s
User lense Fiunce
Descsgon View er boense

Wit et b et

JU
F[F
§:
L

Expored spplcationatec e

SLHL
Iy

sl rescancel
Unchanged | | ]
Distes and job tasks
+New B Delete B Soveidhsty pivioge) S a5 sppbcation object e cbect Tskseipd priviege Creste resw duty ™ Mg sebected Remarma oty - Segregation of duies validation, ...
O 2wk Somw Mame Deicrpton Dty rasoe Stute Referervetype Meberende e Egorted spf
|0 oo secaiyice Rk Uachanged

Standard view "
List of roles vioclating segregation of duties rules

I Summany SECURITY ROLES

T Rale name Segregation of duti,,,
List

SEGREGATION OF DUTIES RULES
Segregation of dutles rules Infolog text



Sacurity analysis

ey D
Rty
Fale e
Sk, o bl i
Dot
Dby L
Miedam s rouriing derr 7
i A
i
I ot
g
Frvlaga
Prirg Ui

B ewMioos e ile

Feedback

Was this page helpful?

C]Yes]['QNo’




Preview automatic bank reconciliation
matching results

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

The Preview automatic bank reconciliation matching results feature allows users to
preview matching results, and review and handle exceptions during an automatic bank
reconciliation matching process. The feature ensures accurate matching and discrepancy
minimization by allowing users to select which exceptions require review and are

selected for user checks.

Feature details

The Preview automatic bank reconciliation matching results feature includes the

following:

e Matching rule simulation.

e Matching preview and option to update bank reconciliation results.

¢ Ability to select matching rules that should be manually reviewed before posting
results during reconciliation process.

e Pending review screen for user to investigate matching results.

e Option to review bank reconciliation matching exceptions.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Reconciliation matching rules data
entity improvements

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Aug 2025

Business value

The existing matching rule data entity in advanced bank reconciliation is enhanced to
allow bulk upload of matching rules for the bank reconciliation process. This speeds up
the setup process and allows easier configuration when bank reconciliation rules are

moved from existing systems to Dynamics 365 Finance.

Feature details

The existing advanced bank reconciliation matching rule data entity is enhanced with

the following functions:

e Option to upload 1-to-many and many-to-1 matching rules.
e Support all matching types.
e Support upload of various matching criterias and conditions.

Feedback

Was this page helpful? ‘ & Yes } [ < No ’
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Split fixed assets

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

The enhanced Fixed asset split functionality allows businesses to manage asset splits
with greater precision and flexibility. By offering options, such as selecting reporting
currency exchange rate and previewing split outcomes, this feature simplifies the
complex asset split process. It enables more accurate reporting, better audit trails, and
efficient processing of asset splits.

Feature details

Key improvements include the ability to identify the source (from) asset and destination
(to) asset, select either spot or historical exchange rates for reporting currency, and
preview fields that display asset values before and after the split in accounting and
reporting currencies. Users can split assets by amount or percentage. A new Fixed asset
split list page offers a detailed audit trail, and the feature supports split updates across
legal entities.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Transfer fixed assets between legal
entities

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

The Fixed asset transfers between legal entities feature simplifies the process of moving
assets across legal entities, enabling businesses to manage intercompany asset transfers
with ease. By automating the creation of destination assets and ensuring accurate
transfer of financial data like acquisition costs and depreciation, this feature reduces

manual effort and ensures smooth, compliant asset transactions across entities.

Feature details

The Fixed asset inter-company transfer allows users to transfer assets between legal
entities by selecting the source asset and its book, previewing key financial details such
as acquisition cost, accumulated depreciation, and net book value (NBV). The transfer
can be processed as disposal. Users can choose to either create the destination asset
automatically or select precreated assets. The feature copies asset data to the
destination entity, allows previewing of destination values, and automates the posting of
acquisition in the destination asset and disposal transactions in the source asset.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Use agents for recommended actions on
Account reconciliation agent workspace

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 -

Business value

Reconciliation of data is a time-consuming process, often deferred until the end of a
period. This can add time and headaches to the completion of the period end tasks. The
subledger to general ledger reconciliation feature will change this process to be
proactive, rather than reactive, when a difference is identified. Copilot will be used to
notify the user of a difference between the subledger and the general ledger, provide
options for how to resolve the issue, and eventually resolve the issue on behalf of the
user. Reconciliation should no longer be a bottleneck, but instead, is always in a
continuous state of readiness.

Feature details

The first reconciliation automations focus on reconciling subledgers to the general
ledger balances. SSRS reports will be a thing of the past, and are replaced with a near-
real time process that proactively notifies the finance team of any reconciliation issues.
Upon recognition of an issue, each transaction provides numerous options for possible
solutions. That solution may be changing a setting on the main account (such as don't
allow manual entry) or may recognize when a posting profile has changed, causing a
different balance sheet account to be used for reconciliation. An audit trail will be

maintained when issues are identified, along with the solution.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

The first public preview included the subledger-to-ledger reconciliation automation but
it did not include recommendations by the Account reconciliation agent for how to
address exceptions. The second public preview will introduce the agent functionality for
recommending the action to take to address the exception for individual transactions.
Copilot will learn from the solutions of the past, and move toward automatic resolution
to any reconciliation issues (longer-term vision). Again, it's all tracked with an audit trail
for actions taken by Copilot.
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View cross-company transactional data
using accounting source explorer

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

Accountants using Dynamics 365 Finance to view detailed transactional data are often
viewing data across multiple companies that are related to the overall parent business.
It's important for them to quickly and easily view data across related companies. This
feature will allow data to be viewed or exported to Excel to view deep financial analysis
across those companies.

Feature details

The current accounting source explorer page in Dynamics 365 Finance is a key tool for
accounting personnel to view financial transactions. The current limitation to view data
from one company or legal entity at a time causes a great deal of wasted time switching

to each company and reloading the data into the accounting source explorer page.

This update to the accounting source explorer will allow exporting of transactional data
quickly and easily for the selected companies. The ability to export data from multiple
companies to Excel will also let the accounting team do deeper analysis across
companies.

The key change for this feature will be an improved export option that will allow the

user to select which companies they want to export data from along with the other


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

existing filter options in the accounting source explorer.
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Globalization Studio

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Our solution is used by customers in over 210 countries and regions to meet various tax
compliance and local requirements (localizations). We offer out-of-the-box localizations
and continuous regulatory updates for multiple countries and regions, available in
multiple languages. Our no-code/low-code Globalization Studio services automate
complex tax scenarios, enabling partners and customers to easily extend localizations.

We are investing in expanding out-of-the-box country coverage, automating continuous

regulatory updates, and reducing the manual efforts involved in managing taxes.

To follow our planned and released regulatory updates, visit Search for country/region-

specific regulatory updates.

For more information on Globalization Studio, visit Globalization Studio documentation.

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Access electronic invoicing phased
rollout in Belgium

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

Global and local customers who deploy Microsoft Dynamics 365 Finance in Belgium can

access electronic invoicing functionality that meets Belgium requirements.

Feature details

This feature aims to comply with the Belgium-specific requirements for enforcing

electronic invoicing for business-to-business communications starting January 1, 2026.

You can communicate invoices and credit notes created from sales orders, free text
invoices, or project invoices in the PEPPOL-based XML format that complies with the

Belgian electronic invoicing standards.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Automate tax feature creation based on
tax master data

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically Jul 2025 Oct 2025

Business value

Save time and effort for the business by simplifying the migration process from the core
tax functionality to the tax calculation functionality. With an easier migration process,
businesses can start using and benefiting from the tax calculation functionality faster
and more effectively.

Feature details

We are introducing the automated tax calculation feature based on the core tax master
data available in the legal entity through Tax Data Migration.

This function eases the migration of the core tax master data to our more advanced tax
calculation engine, automatically adding necessary new records to ensure a complete

and accurate data transfer. The auto-created tax feature will be generated based on the
existing tax codes, sales tax groups, and item sales tax groups of the current legal entity.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Finance and Operations Preview Tax Data Migration

@ The tax feature "DEMF_09/26/2024 01:37:27" | This function facilitates the migration of tax master data,

adding necessary new records automatically to ensure a
. complete and accurate data transfer. The auto-created
Tax calculation featureq | .
tax feature will be generated based on the existing tax
Active provider: Microsoft codes, sales tax groups, and item sales tax groups of the

current legal entity

+ Add v [i] Delete L Import™ & Import from JSON

Tax Data Migration

Configuration provider

(2 Filt | [Microsoft v

Name T Description Configuration provider
I Auto-generated Microsoft
tax-calculation-feature-demo-data Microsoft

(@ Note: The author created this article with assistance from Al. Learn more
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Convert Excel business documents to
PDF locally

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 Oct 2025

Business value

This feature enables local PDF conversion for Microsoft Excel business documents. It
allows Local Business Data conversion along with more reliability of the conversion

overall.

Feature details

When you configure ER destinations for business documents in Microsoft Excel format,
the conversion performs outside the current Finance instance by default. You can enable
the Utilize application resources to perform CBD documents conversion from Excel to
PDF format feature to convert generated Word documents to PDF format locally by

using application server resources in the current Finance instance.

(@ Note: The author created this article with assistance from Al. Learn more
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Expand country coverage to Turkiye

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 -

Business value

Tax compliance requirements are complex and change frequently. Companies are
looking for more out-of-the-box geographic coverage and tax compliance automation
from Microsoft. Shipping localizations for additional countries provide customers with
more consistent out-of-the-box regulatory compliance coverage in multiple areas
including tax reporting and electronic invoicing.

Feature details

We continue to extend the scope of the supported countries to address the needs of
multiple global and local customers. Out-of-the box localization for Republic of Turkiye
is available. The country localization indicated below is provisional and may change prior
to general availability. Additionally, not all of the following capabilities might be
available for preview.

e Exchange rate import from CBRT.

e Continuous serial numbers for invoices and packing slips.

e Currency conversion in purchase and sales orders.

e Exchange rate difference invoices.

e Electronic invoice generation and submission.

e Cheque and promissory note enhancements.

e Pro-rata depreciation of fixed assets and depreciation rounding per year.
¢ Inflation adjustments.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e E-Ledger generation and submission.

Feedback

Was this page helpful? ‘ & Yes [ < No ’




Extend support for multiple tax
registration numbers in tax reporting

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2025

Business value

A multinational corporation that operates across geographic locations can configure
one legal entity in Dynamics 365 Finance with addresses and related tax registration
numbers in different countries/regions. They can provide some tax regulatory reports
(VAT Declaration, EU Sales List, Intrastat) directly from this legal entity based on tax
transactions posted per specific tax registration number.

Feature details

In a legal entity with the Support multiple VAT registration numbers feature enabled,
you can generate VAT Declaration, EU Sales List, and Intrastat reports. A list of supported
countries and tax regulatory reports is available at Reporting for multiple VAT
registrations.

For this release, we plan to extend the list of supported countries and tax regulatory
reports. We plan to release EU Sales List correction for Poland (VAT_UEK ) with support of

multiple VAT registration numbers.

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/emea-reporting-for-multiple-vat-registrations
https://learn.microsoft.com/en-us/dynamics365/finance/localizations/global/emea-reporting-for-multiple-vat-registrations
https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Update to OIOUBL format 3.0 for
electronic invoicing in Denmark

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

Global and local customers who deploy Dynamics 365 ERP apps in Denmark can access
a configurable electronic invoice in an updated OIOUBL format, which meets local
Danish requirements.

Feature details

This feature satisfies the Denmark-specific requirements for implementing OIOUBL
format version 3.0. You can export invoices and credit notes created from sales orders,
free text invoices, or project invoice proposals into XML format that complies with the
updated Danish electronic invoicing standards.

OIOUBL 3 Invoice Package Postponed - Revised Schedule:

The Danish Business Authority expects the OIOUBL 3 invoice package to be upgraded
from Release Candidate to Final Release in mid-May 2025.

After that, it's expected to be voluntarily implemented until mid-November 2025, when
support for OIOUBL 3 is to be made mandatory in Nemhandel.

End-of-life for OIOUBL 2.1 is expected in mid-May 2026.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Additional resources

Use electronic invoicing for Denmark (docs)

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’



https://learn.microsoft.com/en-us/dynamics365/finance/localizations/denmark/gs-e-invoicing-dk-get-started?context=%2Fdynamics365%2Fcontext%2Ffinance
https://learn.microsoft.com/principles-for-ai-generated-content

Use electronic invoicing in Bolivia

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - May 2025

Business value

This update includes the Bolivian electronic invoicing feature of the integration with the
Bolivian Tax Authorities. It covers the required end-to-end process of the outbound flow

of e-invoices submission.

Feature details

Microsoft has released the Bolivian electronic invoicing feature of the integration with
the Bolivian Tax Authorities. This feature can only be imported into the new

Globalization Studio and isn't supported in Regulatory Configuration Service (RCS).

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ’ ‘ < No ’



https://learn.microsoft.com/principles-for-ai-generated-content
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https://go.microsoft.com/fwlink/p/?linkid=2007332

Comply with e-invoicing requirements
in Poland

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

The Electronic Invoicing service offers a no-code/low-code e-invoicing solution that
allows businesses to fully automate the electronic invoicing process end-to-end. This
includes issuing Sales, Free text, Project, and Advance electronic invoices, submitting
them to the authorities for clearance purposes, and receiving incoming Vendor invoices
from the authorities.

This feature ensures the compliance with new legal requirements for electronic invoicing
in Poland.

Feature details

Poland is introducing legislation to establish the continuous transaction control (CTC)
system. The Polish CTC system, called Krajowy System of e-Faktur (KSeF), was made
available for all taxpayers in 2022 for voluntary adoption.

To comply with these legal requirements, the following functionality is implemented and
available as public preview: Electronic invoicing for Poland

e Generation of XML files of Sales, Project, and Advance electronic invoices in the
legally required format provided by KSeF.
e Automatic submission of generated electronic invoices to KSeF.


https://learn.microsoft.com/en-us/dynamics365/finance/localizations/poland/gs-e-invoicing-pol-get-started
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

¢ Import of incoming Vendor electronic invoices issued and available for recipients
on the KSeF platform.

The legal requirements are not fully finalized yet. As of now, the KSeF system will be

rolled out as mandatory, in phases, depending on a company's size, following this
implementation timeline:

e February 1, 2026, for large taxpayers (over PLN 200 million per annum).
e April 1, 2026, for all taxpayers.

(FREVIEW] FOLISH ESEF SLERISEION (FL| 2 - SUBMIT CUSTOMER | | Sandand wiew ™

[ Feature version setup

rocessing gipeine Set up actions and parameters

Processing pipeline

Additional resources

Electronic invoicing for Poland (docs)

Feedback
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Use the enhanced Poland JPK KR PD
annual regulatory report

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically Apr 2025 Oct 2025

Business value

Building on the preview released in the previous wave, this extension enhances support
for the JPK_KR_PD reporting structure for companies in Poland. Effective January 1, 2025,
this mandatory tax reporting format ensures compliance with Polish tax authorities. The
current wave introduces additional capabilities to further streamline reporting and

reinforce regulatory adherence.

Feature details

The following capabilities are planned for JPK_KR_PD reporting:

e Adding an option to define main accounts markers (s_12) using Financial
Dimensions and report trial balance (ZOiS) section based on dedicated dimension

set including main account and the markers.
e Adding an option to report the journal entry number (b_1) using Journalizing

journals.
e Adding an option to report the date of the economic transaction (p_s) for vendor

invoices using the Date of Vendor VAT Register field.
e Adding the report Settlement of income tax section (RPD).

¢ Adding Microsoft Excel format to preview the data.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Use the security enhancements in UK
MTD VAT integration

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 Apr 2025

Business value

This feature strengthens the security of direct VAT return submissions for companies
registered for UK VAT under Making Tax Digital (MTD). By upgrading key submission
processes to more secure executable classes, businesses reduce the risk of data
breaches or unauthorized access during VAT filings, ensuring safer compliance with UK

tax regulations.

Feature details

When you enable the Security enhancements in UK MTD VAT integration feature, UK
MTD VAT TEST and UK MTD VAT electronic message processing automatically updates
to enhance the security of your Dynamics 365 Finance integration for direct VAT return

submissions for your UK VAT registration.

The following Web service actions have been changed to Executable class:

e Retrieve VAT obligations

Test retrieve VAT obligations
Submit VAT return

Test submit VAT return
Request VAT liabilities


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Request VAT payments

O Note

Once the Security Enhancements in UK MTD VAT Integration feature is enabled, it

cannot be disabled.

Additional resources

Making Tax Digital — VAT return submission in the United Kingdom @ (docs)

(@ Note: The author created this article with assistance from Al. Learn more

Feedback
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https://learn.microsoft.com/principles-for-ai-generated-content

Plan and prepare for Dynamics 365
Supply Chain Management in 2025
release wave 1

Article « 01/23/2025

@® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for Dynamics 365 Supply Chain
Management.

Overview

Dynamics 365 Supply Chain Management offers comprehensive capabilities for end-to-
end processes that manufacturers, distributors, consumer product groups, and retailers
need to meet their supply chain requirements. Its functionality spans product
information management, forecasting, planning, inventory, sales, and procurement, as
well as complex manufacturing, asset maintenance, warehousing, transportation
management, and costing.

The 2025 release wave 1 introduces several key enhancements:

e Demand Planning: Copilot, generative insights, and cell-level explainability
improve forecasting accuracy.

e Manufacturing: New features include optimized testing strategies and digitized
records for quality management. Copilot-assisted updates enhance manufacturing
planning data, leading to more accurate production processes.

e Planning Optimization: Integrates lean manufacturing principles, catch weight,
and step consumption for better material use management.

e Contract Lifecycle Management: Supports integration with external systems for
efficient supplier contract management.

e Vendor Rebate Management: Updated with reconciliation and resubmission

workflows, allowing for more flexible vendor transactions.

Investment areas



Copilot and Al innovation

Dynamics 365 Supply Chain Management provides a rich set of capabilities for
supporting organizations’ business processes with innovative, in-product, Al-based
features that empower users to rapidly unlock the full potential of Supply Chain
Management.

Inventory and logistics

The inventory and logistics capabilities of Dynamics 365 Supply Chain Management
enable businesses to manage their sales and fulfillment processes efficiently while
ensuring inventory availability that matches the desired service levels. These capabilities
help businesses gain more visibility, efficiency, and resiliency in their supply chain
operations.

Manufacturing and asset management

The manufacturing and asset management features in Dynamics 365 Supply Chain
Management help companies gain agility, efficiency, and visibility in their manufacturing
and maintenance operations while maximizing asset uptime and productivity.
Investments are focused on increasing flexibility and agility. Manufacturers having
requirements for compliance with multiple inventory accounting practices across
multiple currencies continue to benefit from enhancements to the Global Inventory
Accounting add-in. Improvements in material picking and handling last-minute

manufacturing changes increase the agility on the shop floor.

Planning

Demand planning is powered by best-in-class, out-of-the-box forecast models,
immersive user experiences, intelligent reports, and analytics. It empowers organizations
to build an agile, resilient, and sustainable demand planning practice that's fueled by
intelligence and collaboration. In-memory supply planning offers performance and
scalability to get near real-time insights into requirements changes with material

requirements planning and production scheduling.

Procurement

Procurement and sourcing cover all steps from identifying a need for products and



services, through procurement, receipt, invoicing, and processing payments with
vendors. Procurement processes can be configured toward specific business needs by
defining purchasing policies and workflows.

To learn more about the entire set of capabilities being delivered during this release
wave, check out the release plan for Dynamics 365 Supply Chain Management below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,

automatically” in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.

JAVNNRRRERRE |

Get the most out of Supply Chain Management


https://aka.ms/Plan/2025RW1/SupplyChainManagement

. Expand table

Helpful links Description

Release plan & View all capabilities included in the release.

Licensing @ Improve your understanding of how to license Supply Chain
Management.

Product documentation# Find documentation for Supply Chain Management.

User community & Engage with Supply Chain Management experts and peers in the
community.

Upcoming events & Find and register for in-person and online events.

Product trials & Get started with Supply Chain Management.

() Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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https://aka.ms/documentation/SupplyChainManagement
https://aka.ms/documentation/SupplyChainManagement
https://aka.ms/community/SupplyChainManagement
https://aka.ms/community/SupplyChainManagement
https://aka.ms/events/SupplyChainManagement
https://aka.ms/events/SupplyChainManagement
https://aka.ms/trials/SupplyChainManagement
https://aka.ms/trials/SupplyChainManagement
https://learn.microsoft.com/principles-for-ai-generated-content

What's new and planned for Dynamics
365 Supply Chain Management

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,

go to Microsoft policy &.
For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Copilot and Al innovation

Reimagine the Dynamics 365 Supply Chain Management experience by leveraging
generative Al.

<. Expand table

Feature Enabled for Public General
preview availability

Keep conversations going with Copilot ~ Users, automatically ¥ Oct 31, Apr 2025

follow-up questions 2024

Automate procure-to-pay tasks with Users by admins, Apr 2025 Jun 2025

supplier communications agent makers, or analysts

Inventory and logistics

Inventory and logistics features help organizations gain visibility and resiliency in their
supply chain.

. Expand table


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/finance-supply-chain/dynamics365-supply-chain-management/planned-features

Feature Enabled for Public General

preview availability
Enhance vendor rebate management Users by admins, Jan 2025 Apr 2025
makers, or analysts
Track with tracking attributes and data Users by admins, Apr 2025 -

collection in Supply Chain Traceability makers, or analysts

Manufacturing and asset management

Manufacturing and asset management features help companies gain agility and visibility
in their operations while maximizing asset productivity.

. Expand table

Feature Enabled for Public General
preview availability
Achieve regulatory compliance and  Users by admins, Apr 2025 -
quality excellence makers, or analysts
Planning

Demand and supply planning include forecasting future customer demand for your
products or services and managing supply to fulfill it.

. Expand table

Feature Enabled for Public General
preview availability
Implement lean manufacturing, catch Users by admins, Jul 2025 Sep 2025
weight, and step consumption makers, or analysts
Enhance your demand forecasting and Users by admins, - Apr 2025
planning makers, or analysts
Procurement

Procurement and sourcing capabilities help organizations increase resiliency in their

supply chain.



. Expand table

Feature Enabled for Public General
preview availability

Support contract lifecycle management in ~ Users by admins, ¥ Oct 25, Apr 2025

source to pay by flexible integration makers, or analysts 2024

Manage supplier relationships and Users by admins, Jul 2025 -

improve collaboration makers, or analysts

You are able to opt into some features as part of early access on February 3, 2025,
including all mandatory changes that affect users. To learn more, go to Early access
FAQX .

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and
are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant
to be used by administrators, makers, marketers, or business analysts and are
enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide®. For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft
Power Platform availability page &'

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Copilot and Al innovation

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Dynamics 365 Supply Chain Management provides a rich set of capabilities for
supporting organizations’ business processes with innovative, in-product, Al-based
features that empower users to rapidly unlock the full potential of Supply Chain

Management.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Automate procure-to-pay tasks with
supplier communications agent

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 Jun 2025

Business value

For many businesses, a large part of the procurement process is still manual. This
includes collaborating and following up with vendors, manually updating purchase
orders, and managing change requests. The supplier communications agent helps
purchasers save time by automating manual and repetitive tasks based on user-defined
rules. The agent helps you achieve a resilient and efficient supply chain and increase
procurement productivity.

Feature details

Purchasers spend significant manual effort checking incoming emails, assessing the
status of each purchase order, replying to and following up with suppliers, and updating
systems. The supplier communications agent helps purchasers by providing the
following features:

¢ Follow-up with vendors on purchase orders: The agent can automatically draft
ready-to-send emails that, for example, ask a vendor about the status of a delayed

order or remind them to confirm a purchase order.

e Speed up purchase order updates based on incoming vendor emails: The agent

automatically reads your email inbox to analyze communications from your


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

vendors. It finds messages related to purchase orders and analyzes them together
with organizational data to identify both purchase order confirmations and change
requests. It then runs automated tasks based on your own, user-defined rules.
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Geographic areas

This feature will be released into the following Microsoft Azure geographic area:

e United States

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/principles-for-ai-generated-content
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Keep conversations going with Copilot
follow-up questions

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically ¥ Oct 31, 2024 Apr 2025

Business value

Finance and operations apps already offer innovative in-product, Al-based, contextual
help with Copilot. Now, you can easily keep the conversation going with a single click by
selecting among a short list of likely follow-up questions that are automatically
generated by Copilot based on your previous queries. Just select a question to receive
related information without needing to formulate a new query, which makes the process
of learning how to use the application more efficient and intuitive.

Feature details

The conversational help and guidance experience in Microsoft finance and operations
apps uses Copilot to make it fast and easy for you to learn how to work with your app.
Copilot accepts natural-language queries and returns conversational results. Now,
Copilot can also provide a list of likely follow-up questions to help you keep the

conversation going. All you need to do is select a question to instantly see more results.

This feature runs in the Copilot sidecar user interface and is expected to support many
types of searches that are available in the sidecar. It uses Al to generate the suggested
questions, which it displays as a list of clickable items. When you ask a question, Copilot
analyzes it and presents its natural-language response, and then adds a list of related

questions that other users typically ask after a similar search.


https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/finance-supply-chain/dynamics365-supply-chain-management/empower-users-conversational-product-help-guidance
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

By integrating this feature into the generative help and guidance experience, all users
benefit from a more intuitive and efficient way to find information. The feature is
automatically enabled and seamlessly incorporated into the Copilot sidecar, requiring

no additional setup.

Al-generated content may be incorrect {b Q

PREVIEW
What criteria should | use to evaluate potential vendors?
How can | measure vendor performance over time?

What are some common pitfalls to avoid in vendor selection?

Geographic areas

This feature will be released into the following Microsoft Azure geographic area:

e United States

Additional resources

Responsible Al FAQ for Follow-up questions in the Copilot sidecar (docs)

Feedback
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Inventory and logistics

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The inventory and logistics capabilities of Dynamics 365 Supply Chain Management
enable businesses to manage their sales and fulfillment processes efficiently while
ensuring inventory availability that matches the desired service levels. These capabilities
help businesses gain more visibility, efficiency, and resiliency in their supply chain
operations.

Feedback
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Enhance vendor rebate management

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jan 2025 Apr 2025

Business value

Vendor rebate management clerks can now resubmit and edit vendor rebate deals.
Source transaction vendors can now reconcile their company output (such as accounts
payable invoices), which adds flexibility.

Feature details

The key capabilities that provide approval and reconciliation flexibility include:

e A new rebate management workflow-resubmission process for vendors.

e Enhanced posting profiles that allow transactions to be reconciled according to the
purchased-from vendor rather than using fixed, predefined vendors.

e Improved rebate output for vendor invoices by consolidating multiple ledger lines
for the same vendor into a single vendor line with several ledger lines.

Feedback
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Track with tracking attributes and data
collection in Supply Chain Traceability

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 -

Business value

Tracking attributes help enhance supply chain traceability and enable stakeholders (such
as quality managers, sales managers, and production managers) to analyze deviations
using captured data. Stakeholders can now retrieve lists of product serial or batch

numbers based on business activities and tracking attribute data.

Feature details

You can now configure data collection and assign it to specific activity types and codes
to store measurements and attributes for tracking and tracing. This configuration allows
you to monitor and manage various activities within the supply chain in detail.

The system also enables you to retrieve all measurements and attributes related to each
serial, batch, asset, or lot number. This retrieval process ensures that all relevant data is
accessible for analysis and decision-making.

Finally, you can perform a where-used search to retrieve impacted products based on
specific measurements and attributes. For example, you can retrieve all impacted VIN

numbers of Model Y vehicles produced between August 23, 2024, and September 25,

2024, where the painting temperature was below 80 degrees. This capability helps you
identify and address potential issues in the production process.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

@ Note: The author created this article with assistance from Al. Learn more
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Manufacturing and asset management

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

The manufacturing and asset management features in Dynamics 365 Supply Chain
Management help companies gain agility, efficiency, and visibility in their manufacturing
and maintenance operations while maximizing asset uptime and productivity.
Investments are focused on increasing flexibility and agility. Manufacturers having
requirements for compliance with multiple inventory accounting practices across
multiple currencies continue to benefit from enhancements to the Global Inventory
Accounting add-in. Improvements in material picking and handling last-minute
manufacturing changes increase the agility on the shop floor.

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’
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Achieve regulatory compliance and
quality excellence

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 -

Business value

Integrate advanced quality-management capabilities across the supply chain, fostering
continuous improvement, customer satisfaction, regulatory compliance, and quality
excellence. Advanced quality management minimizes reliance on third-party quality-
management solutions, ensures adherence to regulations, enhances product quality,
and boosts customer satisfaction. This solution also fosters continuous improvement
and risk mitigation through a feedback-driven strategy.

Feature details

Advanced quality management integrates throughout the Supply Chain Management

solution. Key features include:

e Optimized testing strategies: Flexible sampling plans, skip-lot testing, quality-
order creation triggers, sample management, instrument calibration, and
acceptable quality limits (AQL) testing.

e Regulatory compliance: Approved customer lists, customer-specific certificates of
analysis (COA), and enhancements to electronic signatures.

¢ Digitized manufacturing for precision and compliance: Electronic batch records,

production dispensing.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Continuous improvement and risk mitigation: Corrective and preventive actions
(CAPA) management and enhancements to non-conformance.

e Enhanced user experience: Simplified entry of quality test results and new
workspaces for quality management.

Quality Management

Continuous improvement and risk mitigation

Fulfil regulatory requirements CAPA
and drive quality excellence

Optimized testing strategies
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Planning

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Demand planning is powered by best-in-class, out-of-the-box forecast models,
immersive user experiences, intelligent reports, and analytics. It empowers organizations
to build an agile, resilient, and sustainable demand planning practice that's fueled by
intelligence and collaboration. In-memory supply planning offers performance and
scalability to get near real-time insights into requirements changes with material

requirements planning and production scheduling.

Feedback
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Enhance your demand forecasting and
planning

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Apr 2025

Business value

The latest enhancements for Demand planning in Dynamics 365 Supply Chain
Management provide new insights into your supply chain planning. Take advantage of
them to help optimize your supply chain and boost your financial outcomes.

Feature details

Demand planning in Supply Chain Management helps you plan and forecast demand
based on various data sources and signals. The app now provides capabilities that
enhance the accuracy of the demand forecast to better help you optimize your supply
chain and boost your financial outcomes.

All the new capabilities are enabled by default. You can use each of them as needed with
your new and existing forecasts to help improve their accuracy. The new capabilities
include:

e Assortment planning: Forecast from top to bottom by allocating demand across
different dimensions (such as products, customers, or channels) based on an
allocation basis that you define.

e Time freeze: Establish periods during which forecast calculations set to run

continuously won't update their baseline forecasts.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Forecast with signals: Now allows you to define multiple input signals and lets you
choose to between the Prophet forecast algorithm, XGBoost forecast algorithm, or
best-fit forecast model (which automatically calculates both XGBoost and Prophet

results for each combination of dimensions and choose the best one for the final

forecast).

e Auto detect seasonality: Automatically detect seasonality patterns for all forecast

algorithms. The system runs an algorithm to detect distinct seasonality patterns

across different dimensions (such as products and locations).
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Implement lean manufacturing, catch
weight, and step consumption

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

The Planning Optimization planning engine empowers businesses to streamline their
planning processes, reduce costs, and improve service levels by enabling fast and
accurate supply plans. This ultimately leads to a more agile and responsive supply chain.
Planning Optimization now includes features that allow companies using lean
manufacturing, catch weight pricing and measurement systems, and step consumption
with process manufacturing to benefit from this planning engine.

Feature details

Planning Optimization now provides the features required to support the following
business processes:

e Lean manufacturing: A production philosophy aimed at maximizing value for
customers while minimizing waste. It originates from the Toyota production system

and focuses on continuous improvement and operational efficiency.

e Catch weight: A pricing and measurement system used primarily in the food
industry, where products are sold based on their actual weight rather than a
predetermined fixed weight. This is particularly important for items that naturally

vary in size and weight, such as meat, seafood, and fresh produce.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Step consumption: Manages material consumption in a way that accommodates

non-linear consumption rates based on production quantities.

@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Procurement

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Procurement and sourcing cover all steps from identifying a need for products and
services, through procurement, receipt, invoicing, and processing payments with
vendors. Procurement processes can be configured toward specific business needs by

defining purchasing policies and workflows.

Feedback
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Manage supplier relationships and
improve collaboration

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 -

Business value

Procurement professionals can now manage supplier relationships for all legal entities
from a single central dashboard. From there, procurement professionals can view
supplier performance, schedule appointments, and manage many other aspects of their
supplier relationships. A new supplier portal provides an improved experience for
onboarding new suppliers and then engaging and collaborating with them throughout
the relationship, including during requests for quotation, purchase ordering, and

invoicing.

Feature details

The new supplier relationship management feature provides a Microsoft Power Apps
experience that integrates with Dynamics 365 Supply Chain Management and Dynamics
365 Finance. The app lets you manage both strategic and tactical areas of your supplier
relationships, including scheduling appointments, tracking performance, scheduling
supplier reviews, and managing prospective suppliers that aren't registered yet.

The experience also provides a supplier-facing portal, which is based on Microsoft
Power Pages. The new supplier portal supports many aspects of the supplier
relationship, ranging from tactical to more operational, transactional ones. It helps new

suppliers to onboard and enables existing suppliers to engage with your company


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

through transactions such as requests for quotation (RFQs), managed bidding, purchase

orders, and invoices. The supplier portal works together with the existing vendor-
collaboration capabilities of Supply Chain Management.

Feedback
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Support contract lifecycle management
in source to pay by flexible integration

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts ¥ Oct 25, 2024 Apr 2025

Business value

With flexible integration to external contract lifecycle management systems, businesses
can efficiently manage the creation and management of contract lifecycles with
suppliers in their source-to-pay process. Purchase agreements stipulated in the

contracts integrate seamlessly with operations such as applying the correct terms and

pricing.

Feature details

Contract lifecycle management (CLM) is a key element of the source-to-pay process.
Dynamics 365 Supply Chain Management now provides a platform that makes it easy to
integrate it with an external CLM system. The feature supports out-of-the-box rules and
integration points for interacting with CLM. The integration supports purchase
agreements and non-disclosure agreements and leverages master data from Supply

Chain Management.

Additional resources

Contract lifecycle management integration overview (docs)


https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/contract-lifecycle-management/clm-overview
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Plan and prepare for Dynamics 365
Project Operations in 2025 release wave
1

Article « 01/23/2025

@® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product

overview and what's new and planned for Dynamics 365 Project Operations.

Overview

In one application, Microsoft Dynamics 365 Project Operations connects your sales,
resourcing, project management, and finance teams so they can win more deals,
accelerate delivery, empower employees, and maximize profitability. The application
provides the necessary visibility, collaboration, and agility across the project lifecycle to
drive success for project-centric businesses. Powered by Microsoft Power Platform,
customers are provided with an unmatched set of capabilities that enable everyone to
analyze, act, and automate across their organization to transform their services business
from the ground up. It's everything you need to run your project operations, from deal

management to financials, all in one application.

For 2025 release wave 1, we're delivering functionally rich experiences in the following

areas:

e Improvements to the expense management experiences on mobile and browser.

e Improvements to the Time entry experiences on mobile and browser.

e Improvements in Project planning with support for WBS templates and copy
experiences.

e Usability improvements in billing backlog review, pro forma invoice review,
approval, and contract management experiences.

e Improved and enhanced support for stocked items on the modern architecture.

e Support for discounts and fees on the modern architecture.

e Continued investment in the ability to migrate from project management and
accounting (PMA) to the modern architecture of Project Operations.

e Flexibility in financial dimensions, revenue recognition based on contract line, and

support for creating project G/L journals on the modern architecture.



In addition to the above set of functional and usability investments, this release also
includes some important investments in extensibility, reliability, and performance in the

following areas:

e Support for larger invoices in the modern architecture that leverages async dual-
write.

e Extensibility patterns for additional fields in Invoice summary on the modern
architecture.

e Consistent paradigms for time zone agnostic date concepts where applicable.

Investment areas

Copilot in Project Operations

With every new release wave, Al and automation investments through Copilot empower
consultants, sales personnel, project and resource managers, as well as project
accountants in Dynamics 365 Project Operations, providing them with intelligent,
natural-language interactions. These enhancements extend beyond business
applications to productivity tools like Microsoft Teams, Microsoft Outlook, and Microsoft
Excel, meeting employees where they are most productive. Copilot features in Project
Operations streamline and expedite workflows from the frontline to the back office,
optimizing operational efficiency for service delivery organizations.

Optimize Project Operations

In one application, Dynamics 365 Project Operations connects your sales, resourcing,
project management, and finance teams so they can win more deals, accelerate delivery,
empower employees, and maximize profitability. Project Operations is continuing to
invest in capabilities to improve usability, performance, and scale across key areas of the
product like project planning, invoicing, time entry, and core transaction processing
flows. Project Operations continues to invest in capabilities to improve usability,
performance, and scale across critical areas of the product like project sales, planning,

resourcing, budgeting and tracking, invoicing, and core transaction process flows.



To learn more about the entire set of capabilities being delivered during this release
wave, check out the release plan for Dynamics 365 Project Operations below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,
automatically” in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.
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Get the most out of Project Operations

. Expand table


https://aka.ms/Plan/2025RW1/ProjectOperations

Helpful links

Release plan &

Licensing &

Product documentation &
User community &
Upcoming events @

Product trials &

Feedback

Description

View all capabilities included in the release.

Improve your understanding of how to license Project Operations.
Find documentation for Project Operations.

Engage with Project Operations experts and peers in the community.
Find and register for in-person and online events.

Get started with Project Operations.

Was this page helpful? ‘ 4 Yes ] [ < No ’
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What's new and planned for Dynamics
365 Project Operations

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,
go to Microsoft policy &'.

For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Copilot in Project Operations

Introducing Copilot capabilities in Dynamics 365 Project Operations.

A

. > Expand table

Feature Enabled for Public General

preview availability
Optimize processes with agent-led Users by admins, Apr 2025 Sep 2025
time, expense, and approvals makers, or analysts

Optimize Project Operations

Dynamics 365 Project Operations features optimize project execution operations from

ideation and sales, to invoicing and accounting.

. Expand table


https://go.microsoft.com/fwlink/p/?linkid=2007332
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https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/finance-supply-chain/dynamics365-project-operations/planned-features

Feature

Use general journals against
projects for resource nonstocked
scenarios

Use the improved project contract
experience

Simplify expense management
using new enhancements

New user experience for copy
project

Customize the task details view

Add support for WBS and project
templates

Increase work breakdown structure
limits

Use integration troubleshooting for
modern projects

Use what-if analysis on estimates

Use improved subcontract info for
one vendor in one place

Use financial tags for project sales
orders and journals

Support for line discounts and fees
in resource-based deployments

Calculate revenue recognition based
on contract line value

Simplify editing of project invoices
to improve efficiency

Use the new Time Entry mobile app

Use the new Calendar interface for
time entry

Enabled for

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users, automatically

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Users by admins, makers, or
analysts

Admins, makers, marketers,
or analysts, automatically

Users by admins, makers, or
analysts

Public
preview

Aug 2025

Sep 2025

Sep 2025

Sep 2025

Sep 2025

Mar 2025

Aug 2025

Sep 2025

Mar 2025

May 2025

General
availability

Sep 2025

Oct 2025

Jun 2025

Mar 2026

Mar 2026

Mar 2026

Jun 2025

Oct 2025

Jun 2025

Jul 2025

Sep 2025

Sep 2025

Aug 2025

Sep 2025



Feature Enabled for Public General

preview availability
Enable time phasing of quote and Users by admins, makers, or ~ Mar 2025 Sep 2025
contract lines analysts
Use the enhanced quote experience  Users by admins, makers, or ~ Mar 2025 Sep 2025
analysts
Use the simplified Approvals page Users by admins, makers, or - Sep 2025
analysts
Use stocked products in resource- Users by admins, makers, or  Jul 2025 Sep 2025
based deployments analysts
Import projects in MPP files into Users by admins, makers, or ~ Sep 2025 Mar 2026
existing projects analysts
Copy externally scheduled projects Users by admins, makers, or ~ Sep 2025 Mar 2026
analysts
Add calendar control to the work Users by admins, makers, or ~ Sep 2025 Mar 2026
hour template entity analysts
Enable expense delegates to create ~ Users by admins, makers, or - Jun 2025
cash advance requests analysts
Enable number sequences in Users, automatically - Jun 2025
expense management
Edit per diem transaction date, Users by admins, makers, or - Jun 2025
exchange rate in expense analysts
management
Post expenses on the expense Users by admins, makers, or - Jun 2025
report posting date analysts

You are able to opt into some features as part of early access on February 3, 2025,
including all mandatory changes that affect users. To learn more, go to Early access
FAQ® .

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant
to be used by administrators, makers, marketers, or business analysts and are

enabled automatically.


https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide®. For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft

Power Platform availability page &

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’
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Copilot in Project Operations

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

With every new release wave, Al and automation investments through Copilot empower
consultants, sales personnel, project and resource managers, as well as project
accountants in Dynamics 365 Project Operations, providing them with intelligent,
natural-language interactions. These enhancements extend beyond business
applications to productivity tools like Microsoft Teams, Microsoft Outlook, and Microsoft
Excel, meeting employees where they are most productive. Copilot features in Project
Operations streamline and expedite workflows from the frontline to the back office,
optimizing operational efficiency for service delivery organizations.

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’
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Optimize processes with agent-led time,
expense, and approvals

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Apr 2025 Sep 2025

Business value

Copilot and agentic automation enable the detection of work from Outlook and Teams.
By streamlining time entry, expense report creation, and approval processes, we
significantly reduce administrative burdens and improve invoice accuracy. This leads to
faster invoicing, fewer errors, and enhanced satisfaction for project managers,

consultants, and invoice administrators.

Feature details

Using Copilot and agentic automation, we will eliminate inefficiencies in the invoice
process by automatically detecting work from Microsoft Outlook calendars and
Microsoft Teams meetings. These features will allow for automated creation and
submission of time entries, and remove the need for alerts and reminders that often
frustrate project managers, consultants, and invoice administrators.

Additionally, our automation will facilitate the creation, submission, and policy checking
of expense reports from emails and receipt scans, and incorporate automatic policy
validations. Project managers will have the capability to upload documents that contain
rules to flag approvals that need review while allowing others to be automatically

approved.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Overall, these advanced technologies, through natural language inferences and
automation, will help project-centered companies submit accurate invoices, minimize

corrections, and eliminate frustrations and last-minute issues for everyone involved.

Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:

e Norway

e South Africa

e Switzerland

e United Arab Emirates
e United States

e FEurope

e Asia Pacific

e United Kingdom
e Australia

e Brazil

e Canada

e India

e Japan

e France

(@ Note: The author created this article with assistance from Al. Learn more

Feedback
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Optimize Project Operations

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

In one application, Dynamics 365 Project Operations connects your sales, resourcing,
project management, and finance teams so they can win more deals, accelerate delivery,
empower employees, and maximize profitability. Project Operations is continuing to
invest in capabilities to improve usability, performance, and scale across key areas of the
product like project planning, invoicing, time entry, and core transaction processing
flows. Project Operations continues to invest in capabilities to improve usability,
performance, and scale across critical areas of the product like project sales, planning,
resourcing, budgeting and tracking, invoicing, and core transaction process flows.

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’
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Add calendar control to the work hour
template entity

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 Mar 2026

Business value

This feature makes it easier to update the work hour template by reducing the number

of steps to complete this action.

Feature details

Work hour templates are based on a bookable resource's work hours, but they don't
have a calendar tab. To view or edit these templates, you need to go to the resource and
update their work hours. Similarly, if the work hours in the templates change, you must

check the resource's calendar to see those changes.

To make it easier to update the work hour template, we plan to add a calendar tab

within the work hour template entity.

Feedback
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Add support for WBS and project
templates

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 Mar 2026

Business value

This feature enhances reusability in Project Operations by enabling users to import tasks

from existing projects, reducing the need for manual task creation.

Feature details

Currently, to bring tasks from another project into a new project, users must manually
enter the task details in the task grid or use schedule APIs. They can also use the copy
project feature to create a new project with the same tasks, but this has limitations:

e The entire project is copied, including unwanted tasks and extra information.
e Tasks from multiple projects cannot be combined into a new project.

This new feature allows users to select and import tasks from one or more existing
projects into a new project, saving time and effort. Users can choose the project and
tasks to import while adhering to the task limits per project as specified in the public

documentation.

Feedback


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Copy externally scheduled projects

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

-

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 Mar 2026

Business value

This feature gives customers who use external scheduling in Project Operations the

same copy functionality that's available to those using the default scheduling engine.

Feature details

Copy project functionality is available for customers who use the default scheduling
engine, but not for externally scheduled projects. This new feature adds copy project
functionality for externally scheduled projects, allowing the project entity in Microsoft

Dataverse to be copied to a new project.

Feedback

Was this page helpful? ‘ 4 Yes } [ < No ’
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Customize the task details view

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 Mar 2026

Business value

This feature enables extensibility of the Task details pane so you can create tailored

experiences.

Feature details

In the task grid, when you select the (i) icon next to a task name, the Task details pane
opens so you can enter more information. This pane is part of Microsoft Project for the

web and is embedded in an iframe that makes it non-customizable.

With this new feature, we plan to introduce a customizable Task form. This form will
display essential task attributes and allow users to view and edit custom columns. This

will enable customers to manage and track project tasks more easily in one place. .

Feedback

Was this page helpful? ‘ & Yes ’ ‘ < No ’
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Edit per diem transaction date,
exchange rate in expense management

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jun 2025

Business value

Currently, expense management does not allow for editing transaction dates and
exchange rates, which may lead to compliance concerns for organizations if specific
regulatory requirements for expense conversions are not met. By addressing this gap,
organizations can ensure accurate expense reporting, reduce compliance risks, and

enhance the overall integrity of the expense management process.

Feature details

By enabling this capability, users will be able to:

e Manually edit the transaction date for per-diem expenses.

e Manually update the exchange rate to be used for currency conversion.

The modified information will be used in subsequent expense-related calculations and
postings.

The feature will be released behind a feature flag or as a parameter within the expense

management parameters page.

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’




Enable expense delegates to create cash
advance requests

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jun 2025

Business value

Extending the expense delegation feature to include cash advance requests streamlines
the delegation process, reducing administrative overhead and improving overall
efficiency. This enhancement allows delegated users to manage both expenses and cash
advances, providing a more comprehensive and seamless experience, and enabling

employees to delegate all expense-related tasks more effectively.

Feature details

This feature will be released behind a feature flag, allowing it to be enabled or disabled
based on the specific needs and requirements of your organization. Once activated,
expense delegates will have the ability to create and submit cash advance requests on
behalf of other users. They can do this seamlessly through the cash advance section of
the module, providing consistent and streamlined experience for delegates.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
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https://go.microsoft.com/fwlink/p/?linkid=2007332
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Enable number sequences in expense
management

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically - Jun 2025

Business value

Expense management currently lacks a straightforward method for configuring number
sequences, requiring users to access the number sequence master, which is a time-
consuming and cumbersome process. This not only creates operational overhead but
also increases the potential for configuration issues. By introducing a user-friendly
interface within the expense management module, users can manage number

sequences directly, reducing effort and minimizing issues.

Feature details

The feature will introduce a new tab on the expense management parameters page,
allowing users to assign number sequences directly. The process of configuring number
sequences will align with the experience in other modules of the application, making it
more intuitive. This enhancement enables users to manage number sequences within

the module itself, rather than having to access and modify the number sequence master.

@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Enable time phasing of quote and
contract lines

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2025 Sep 2025

Business value

This feature addresses the challenge of managing the time-phased price changes in
labor, expenses, and materials within quotes and contracts. This enhancement ensures
that any changes in prices are automatically reflected from their effective date,

providing accurate and up-to-date pricing without the need for manual intervention.

Feature details

With this feature, the correct sales and cost prices will be automatically updated in
quotes and contracts based on date effectivity. Prices will be computed using weighted
average prices for both quote line details and contract line details, ensuring precise and
reliable pricing calculations. This automation significantly reduces the manual effort
previously required to track and update prices, minimizing the risk of errors and
discrepancies in pricing.

Additionally, the new feature includes the ability to maintain a comprehensive audit trail
of all changes made to quotes and contracts. This allows for full transparency and
traceability, giving users confidence in the accuracy and integrity of their pricing
information.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Users will now have the ability to see exact totals at any point in time, reflecting all
current and historical pricing data. This real-time visibility into totals enhances contract
management and helps ensure that all financial aspects are accurately accounted for.

Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:

e Norway

e South Africa

e Switzerland

e United Arab Emirates
e United States

e FEurope

e Asia Pacific

e United Kingdom
e Australia

e Brazil

e Canada

e India

e Japan

e France

Feedback

Was this page helpful? ‘ & Yes } [ < No ’




Import projects in MPP files into
existing projects

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 Mar 2026

Business value

This feature simplifies the import process by allowing MPP file imports directly into an

existing project to help make online and offline planning seamless.

Feature details

Previously, importing from an MPP file would create a new project, copying the WBS
from the MPP file to the new project. It wasn't possible to import into an existing
project. This made it difficult when overall planning was done in Project Operations and

individual planning was done offline in Microsoft Project for desktop.

This feature allows users to import MPP files into existing projects to keep overall
planning intact. It aligns with the Copy project feature but uses an MPP file for

importing.
Users can:

e Set calendar hours (existing capability)

e Set the project manager (existing capability)

e Set schedule mode if override is allowed (existing capability)
e Select the source MPP file (existing capability)

e Select the target project (new capability)


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Choose what to import from the MPP file (new capability)

Feedback

Was this page helpful? ‘ & Yes [ < No ’




Increase work breakdown structure
limits
Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 -

Business value

Enhance customer satisfaction by boosting the performance of the work breakdown

structure.

Feature details

This feature will be implemented in phases. In phase 1, we are increasing the limits for:

e Number of tasks per project.
e Number of assignments per task.

e Number of assignments per project.

In phase 2, we plan to enhance overall performance after increasing these limits to
reduce performance-related tickets and boost customer satisfaction with Project

Operations.

Feedback

Was this page helpful? ‘ & Yes } [ < No ’
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New user experience for copy project

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 Mar 2026

Business value

Currently, users can copy a project using the Copy Project option on the main project
form, which uses the Copy Project V3 API. However, this doesn't allow copying team
members and their mappings. The Copy Project V4 APl supports copying team members

and their mappings, but it lacks a user interface.

Feature details

This feature combines the capabilities of both V3 and V4 into a single, user-friendly

interface. Users can copy projects according to their needs.
On the user interface, users can select:

e Source Project
e Target Project
e Team Member Mapping:
o Don't copy team members
o Replace team members with generic team members

o Copy the named/generic team members as in the source project

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Post expenses on the expense report
posting date

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jun 2025

Business value

This feature enables businesses to post expense transactions on a specific posting date
rather than the expense report date. This improves G/L management, ensures sequential
voucher numbering, and simplifies statutory compliance, leading to more accurate

financial reports.

Feature details

The feature will provide administrators with a parameter on the Expense Management
Parameters page. When this parameter is enabled, expenses are posted based on the
posting date instead of the transaction date.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’
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Calculate revenue recognition based on
contract line value

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

This feature helps organizations define the contract line value on the project contract

lines. Revenue recognition is calculated based upon contract line value amount.

Feature details

In Revenue recognition, Fixed price billing arrangements are used along with billing
milestones to set the contract value. Customers have a need for a separate calculation
for the contract value from the billing milestones when additional effort or resources

may be required to complete a fixed price project or when a contract line is discounted.

The contract value is used for calculating revenue recognition while billing milestones
are used to invoice the customer. Separating these values allows users to recognize
revenue based on the effort or stand-alone selling price aligning better with ASC 606
and IFRS 15 requirements.

(@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
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https://go.microsoft.com/fwlink/p/?linkid=2007332
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Simplify editing of project invoices to
improve efficiency

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

It's common for project-based companies to create an invoice for a large team that is
working on a project with a recurring lifespan. Each invoicing period can involve
thousands of transactions across time, expense, and material usage activity for projects
that will need to be reviewed and confirmed before generating a customer-facing
invoice. This process of reviewing is an essential function to ensure a quick invoice and
maintain healthy operational metrics. Keeping a clean, intuitive, and performant
experience for reviewing and making corrections for the project manager will add strong
business value to ensure the smooth running of a service-centric practice.

Customers often have the need to edit invoice line details on an invoice that may
contain hundreds of transactions. This need could be driven either by changes required
during an audit of the invoice prior to confirmation or by a need to correct a wrong
invoice that has been confirmed. In both these scenarios, invoice editing is a critical step
during billing and being able to edit quickly has a huge impact on the usability of the
billing system.

Feature details

This feature aims to improve the usability of invoice editing. The changes include:


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Reduced clicks to edit one or more invoice line details.

e Reduced clicks to bulk-edit multiple fields on an invoice line detail.

Additionally, it will provide billing administrators with an improved invoice summary that
provides key invoice insights to enable faster decision making.

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’




Simplify expense management using
new enhancements

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users, automatically - Jun 2025

Business value

These enhancements address key functional gaps in the Expense Reports Re-Imagined
feature to bring the feature to parity with the legacy expense management interface.
This will enable a streamlined and intuitive expense creation and submission process,

and reduce the time needed to complete a report.

Feature details

Key enhancements in this feature include:

e Inclusion of workflow history

e Ability to map expenses to a travel requisition

¢ Quick matching of expenses with receipts

e Ability to add interim and final approver

e Ability to merge/match expenses

e Ability for expense submitters to attest anti-corruption

These enhancements will be released behind a feature flag, Expense Reports Re-
Imagined Enhancements, and will require the Expense Reports Re-Imagined feature to
be enabled first.

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/principles-for-ai-generated-content
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https://go.microsoft.com/fwlink/p/?linkid=2007332
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Support for line discounts and fees in
resource-based deployments

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jul 2025

Business value

This feature lets you configure the line Discount and Fee for resource-based
deployments. Project managers can use the discount and fee calculations for project
quotations, contracts, and invoices. In some cases, discounts might apply to the
contracts that organizations enter into with customers. Alternatively, organizations

might choose to charge extra fees, such as administrative fees.

Feature details

Project Operations lets you define discount percentages and fee percentages at the
level of the project quotation or the contract line. When a transaction is generated and
approved, the system applies the appropriate discount or fee, based on the contract line
setup. Then the system updates the actuals accordingly. During the invoicing process,
discounts and fee amounts, if applicable, are applied and financial transactions will be

generated accordingly.

@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
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Use financial tags for project sales
orders and journals

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Jun 2025

Business value

Financial tags let organizations track user-defined fields on accounting entries posted to
the general ledger, eliminating the need to create financial dimensions that contain

values that aren't reusable.

The financial tag values can be used for reporting purposes. For example, you can create
a financial tag to track time and expenses related to some initiative without requiring a

unique financial dimension to do so.

Feature details

Financial tags that are defined within the general ledger are stored on accounting
entries posted to the general ledger. The financial tag names can be defined by the user,
giving clarity to data entry clerks about the data expected in each field. Financial tag
values are not validated or entered by default. Tags are entered on the journals and flow

through to the invoice.

For this release, we are adding tags in many of the common project accounting
documents and processes. Project journals and sales orders are the first documents with
added support. Tags flow through from document posting to invoicing.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
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Use general journals against projects for
resource nonstocked scenarios

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

Microsoft Dynamics 365 Finance has rich functionality in the ability to use journals for
many scenarios with advanced capabilities such as workflow and reversals. This
functionality is being delivered to allow for general journals to be created in Finance

against Microsoft Dataverse-based projects for expense postings.

Feature details

We have received requests for the ability to use journals in Dynamics 365 Finance
against resource and non-stocked projects. This feature relaxes restrictions and allows
for expense type general journals to be created and flow through to Dataverse. New

capabilities include:

e Using the resource/non-stocked deployment, you'll be able to select Project as the
source or the offset for the journal, with Ledger being the other side of the

transaction.
e Journals created in Finance will integrate and flow back into Dataverse. Within

Dataverse, actuals will be created against the project.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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Use improved subcontract info for one
vendor in one place

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Sep 2025 -

Business value

Project managers currently need to navigate through multiple forms and interfaces
when managing vendors and subcontracts across various projects. The upcoming
feature enhancement will streamline this process, allowing project managers to handle

all subcontracts associated with a single vendor across multiple projects more efficiently.

Feature details

Some of the most commonly used business processes that project managers perform

during subcontract management include:

e Modify subcontract line
e Track subcontract usage

e Monitor billing progress for subcontracts

Currently, project managers need to navigate through multiple forms and interfaces to
use these business processes. This complexity increases when managing vendors and
subcontracts across various projects.

The upcoming feature enhancement will streamline this process, allowing project
managers to handle these tasks more efficiently.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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This feature will be enabled behind a feature flag to ensure that customers and partners

can adapt to the changes on top of any customizations they might have added.

@ Note: The author created this article with assistance from Al. Learn more

Feedback

Was this page helpful? ‘ d Yes ] [ ¥ No ’
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Use integration troubleshooting for
modern projects

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2025 Jun 2025

Business value

This feature saves time troubleshooting for customers and partners and makes it easier
to find when data has not integrated between the finance and operations architecture
and Microsoft Dataverse.

Feature details

A new workspace has been introduced for the resource/nonstocked deployment type of
Dynamics 365 Project Operations. This workspace enables new scenarios to save time
troubleshooting errors and reviewing configuration errors, system errors, and other
potential issues that otherwise would be buried in logs or missed. For example, the
workspace enables customers to identify and resolve dual-write synchronization issues
specifically related to vendor invoices and expenses. It provides detailed insights into
the root causes of errors, including the number of affected records and associated

amounts, ensuring a clear understanding of the scope of the issue.
New capabilities include:

e A new dashboard supporting accountants by highlighting pending journal
postings and integration journal lines that have not been created, as well as any

missing records, facilitating efficient ledger reconciliation.


https://go.microsoft.com/fwlink/p/?linkid=2007332
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e A new batch process to resync data, allowing users to address and resolve issues

effectively, ensuring data consistency and operational continuity.

e A detailed view of several documents such as expense reports and vendor invoices

indicating if they are in sync between Dataverse and the finance and operations
infrastructure.

¢ A troubleshooting view where the full logs of the integration journal and invoice

proposals are available and aren't truncated.
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Use stocked products in resource-based
deployments

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Jul 2025 Sep 2025

Business value

This feature helps project managers manage projects that require inventoried products.
Project managers can look at on-hand inventory counts at different sites and warehouse
locations to estimate, procure, and manage the usage of inventoried products on their

projects.

Feature details

The experiences for using inventoried products in Projects Operations will use the
Inventory and Warehouse modules of Dynamics 365 Supply Chain Management. Pricing
and Inventory visibility services are used to accurately estimate the availability of
stocked items and their costs. The Inventory close process in Supply Chain Management
will be used to update project cost to reflect accurate consumption of project budgets.
This will be a multiple release wave effort to fully light up all the capabilities needed to

manage stocked items on projects.

@ Note: The author created this article with assistance from Al. Learn more

Feedback


https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Was this page helpful? ‘ 4 Yes ] [ < No ’




Use the enhanced quote experience

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.

Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Mar 2025 Sep 2025

Business value

This feature reduces manual effort and minimizes errors by enabling users to add or edit
quote line details directly from a unified grid interface. The inclusion of customer
schedules, margins, and budgets within the quote line details offers deeper insights and

better financial oversight.

The advanced quote summary generated using language learning models (LLM) ensures

comprehensive overviews, aiding in informed decision-making and strategic planning.

Feature details

This feature introduces enhancements to improve the management of quotes. Users can
add or edit quote line details directly from a unified grid interface, with cost details
accessible. The feature provides various insightful details such as customer schedules,

margins, and budgets in the quote line detail, and allows seamless addition of new lines.

These improvements streamline quote management to enhance functionality, accuracy,
and efficiency.

Geographic areas

This feature will be released into the following Microsoft Azure geographic areas:


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Norway

e South Africa

e Switzerland

e United Arab Emirates
e United States

e Europe

e Asia Pacific

e United Kingdom
e Australia

e Brazil

e Canada

e India

e Japan

e France

Feedback

Was this page helpful? ‘ & Yes ] [ { No ’




Use the improved project contract
experience

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Aug 2025 Oct 2025

Business value

Many customers face challenges with the usability of the contract form, as highlighted
by their feedback. Several areas requiring improvement have been identified, including
navigation inefficiencies, inconsistent field layouts, and limited customization options,

which hinder productivity and user satisfaction.

This feature streamlines the process of creating, viewing, and editing contract lines and
their details by reducing the number of interactions required. By highlighting relevant
information upfront and minimizing unnecessary clicks, it enhances accessibility,
improves efficiency, and provides a more seamless user experience, ultimately increasing

productivity and user satisfaction.

Feature details

This feature enhances contract management by improving usability, streamlining
workflows, and providing quick access to essential information. Key updates include:

¢ Nested grids: View detailed estimates breakdown for each contract line in an

organized format.
e Simplified detail creation: Create new Contract Line Details directly from one grid.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Price overrides: Apply price adjustments on Contract Line Details directly within
the grid.

e Contract KPIs: Display critical KPIs on the summary page for better decision-
making.

e Contract closure: Easily close contracts to streamline lifecycle management.

e Enhanced header information: View gross margins and total costs directly in the
contract header.

¢ Billing transparency: Access the current billing status for the contract in real time.

e Tax visibility: Display the "Tax" field directly on the contract line grid for easier

access.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’




Use the new Calendar interface for time
entry

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts May 2025 Sep 2025

Business value

Every organization requires an efficient time entry experience for their consultants and
team members. This involves giving users flexibility to log time in various ways, by
minimizing the number of clicks and effort required to do so.

Feature details

The web experience for time entry in Dynamics 365 Project Operations is receiving a
series of improvements to facilitate faster, more accurate time entry, with better overall

tracking for team members.
These upgrades include:

e A new Calendar interface to view, create, and modify time entries.

e The ability to track time logged across varying timelines (weekly, monthly, and so
on).

e Tighter integration of work breakdown structure (for assigned tasks and projects)
within the time entry creation step (Quick create forms).

e Improved tracking in the form of benchmarking (Actuals vs. Target hours) and
visualizations to help team members track their progress on project tasks.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’




Use the new Time Entry mobile app

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview  General availability

Admins, makers, marketers, or analysts, automatically Mar 2025 Aug 2025

Business value

Project consultants often travel for work and find it challenging to log weekly time
entries on the go. Users now have a new mobile experience within Dynamics 365 Project
Operations to view, create, and submit their time entries for approval.

Feature details

Project team members on Lite and resource/nonstocked-based deployments of Project
Operations now have a new mobile application based on Microsoft Power Apps. The
new mobile app helps them log time, keep track of submitted entries, and view the work
assigned to them.

The application provides users with the following capabilities:

e A view that summarizes all Microsoft Outlook meetings and Microsoft to-do items
for that day. These meetings and to-do items can then directly be used to log time
entries.

e The ability to view projects and tasks on which the team member is currently
staffed, and the duration that the staffed project is going to run for.

e A section to view day-wise time entries, across statuses (Draft, Submitted, and so
on) where users can modify or delete editable entries, submit entries for approval

or recall already submitted entries.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

e Users now get access to a new mode of logging time with the help of a timer that
can be used to record the duration of granular work performed, and then later be
tagged to a project or task and turned into a time entry.

All changes made on the mobile app will be synced to the web app for Project
Operations or Project Operations Team Member and vice versa. Steps to install or enable

this mobile app will be updated soon.

Feedback

Was this page helpful? ‘ & Yes [ < No ’




Use the simplified Approvals page

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts - Sep 2025

Business value

The Approvals page in Dynamics 365 Project Operations today is difficult to navigate
and sort. This leads to unnecessary extra time spent by project managers navigating the
Ul when they work on approving time, material, and expense entries. We aim to simplify

and optimize the Ul design to make the approvals process smoother and easier.

Feature details

The Approvals feature will get an overhaul of the Ul experience for approvals in Project
Operations. These Ul changes include showing approvals in a calendar grid, like the
Time entry creation grid, and highlighting the most relevant information so project

managers can easily see which records need their attention.

Feedback

Was this page helpful? ‘ & Yes ’ ‘ < No ’



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Use what-if analysis on estimates

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

.. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Aug 2025 Oct 2025

Business value

This feature empowers users to simulate various estimation scenarios by adjusting key
pricing dimensions, providing real-time insights into quote estimations. Users can
explore different strategies and quickly identify the most effective path to achieve their
financial goals. By manipulating factors such as price, discount rates, and cost
reductions, users can optimize profitability and align quotes with specific sales targets.

Automated calculations save time, reduce errors, and enhance negotiation flexibility,
enabling sales teams to confidently tailor proposals to client needs while safeguarding
their bottom line. This ensures that every quote meets both customer satisfaction and

business objectives.

Feature details

This feature introduces a robust what-if analysis capability for estimates, enabling users

to model scenarios and evaluate their impact on key financial goals.

e Scenario modeling: Use existing quotes to simulate scenarios and assess their
effects on goals like profitability and gross margins.

e Goal-oriented analysis: Select specific goals and target values to model pricing
changes effectively.

e Dynamic pricing dimensions: Adjust key pricing dimensions to explore how
changes influence the selected goals.


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

¢ Informed decision-making: Review multiple what-if analysis models, compare

outcomes, and apply the most suitable option to the quote.

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’




Plan and prepare for finance and
operations cross-app capabilities in
2025 release wave 1

Article « 01/23/2025

@® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product
overview and what's new and planned for finance and operations cross-app
capabilities.

Overview

Finance and operations cross-app capabilities apply to all finance and operations apps,
including Dynamics 365 Finance, Dynamics 365 Supply Chain Management, Dynamics

365 Commerce, Dynamics 365 Human Resources, and Dynamics 365 Project Operations.

We continuously enhance the platform and services that support finance and operations
apps with new capabilities to enable businesses everywhere to accelerate their digital
transformation. As we add product enhancements, we deliver frequent updates that
help customers stay current consistently, predictably, and seamlessly. The key driver for

the new core capabilities is increasing productivity and return on investment.

Investment areas

Boost productivity with copilot
Al provides opportunities to empower enterprise users through copilot experiences.



These experiences increase productivity by using business data and large language
models (LLMs). Copilot experiences in finance and operations apps will complement the
experiences across Microsoft offerings, including Power Platform and Microsoft 365.

One Dynamics One Platform

Virtual table users accessing finance and operations data will experience better
performance, automation, and less management, making it an alternative solution for
accessing finance and operations data on Power Platform with less effort. This is a huge
leap in realizing a long-standing customer promise of the One Dynamics One Platform.

Customers using Export to Azure Data Lake will have an opportunity to transition to
Azure Synapse Link for Dataverse, which will bring an integrated experience with the
ability to choose data from all Dynamics 365 apps. For AX 2012 or AX 2009 customers
planning an upgrade to cloud-based finance and operations, you can easily query
finance and operations data using Azure Synapse Analytics. You can preserve your
existing data integration pipelines by accessing finance and operations data in the lake
in table form, as Azure Synapse Link for Dataverse supports finance and operations
tables and entities.

To learn more about the entire set of capabilities being delivered during this release
wave, check out the release plan for finance and operations cross-app capabilities
below:

Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,
automatically" in the release plan.

Features that must be enabled by application administrators

This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the
complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.

Feedback


https://aka.ms/Plan/2025RW1/FinanceandOperationscross-app

Was this page helpful? ‘ & Yes ] [ < No ’




What's new and planned for finance and
operations cross-app capabilities

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,
go to Microsoft policy &'.

For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Boost productivity with copilot

Increase your productivity with copilot, enabling Al operations and queries in natural

language.
. Expand table
Feature Enabled for Public General
preview availability
Ask questions about your ERP Admins, makers, marketers, or Apr 2025 Oct 2025
data in natural language analysts, automatically

One Dynamics One Platform

Build finance and operations extensions in Power Platform.

. Expand table


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/finance-supply-chain/finance-operations-crossapp-capabilities/planned-features

Feature Enabled for Public General

preview availability
Get offline support for finance and ~ Admins, makers, marketers, Apr 2025 Oct 2025
operations virtual tables or analysts, automatically
Enable support for asynchronous Users by admins, makers, or ¥ Oct 31, Apr 2025
operation in dual-write analysts 2024

functionality

You are able to opt into some features as part of early access on February 3, 2025,
including all mandatory changes that affect users. To learn more, go to Early access
FAQX'.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant
to be used by administrators, makers, marketers, or business analysts and are

enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or
configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are
available, go to the International availability guide® . For more information about
geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft

Power Platform availability page ©'.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’



https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/EarlyAccessFAQ#early-access---frequently-asked-questions
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/dynamics_365_international_availability_deck
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability
https://aka.ms/BusinessAppsGeoAvailability

Boost productivity with copilot

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Al provides opportunities to empower enterprise users through copilot experiences.
These experiences increase productivity by leveraging business data and large language
models (LLMs). Copilot experiences in finance and operations apps will complement the

experiences across Microsoft offerings, including Power Platform and Microsoft 365.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Ask questions about your ERP data in
natural language

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Admins, makers, marketers, or analysts, automatically Apr 2025 Oct 2025

Business value

Users can get quick answers to questions from their enterprise data by asking agents in

natural language chat.

Feature details

Makers will have the ability to add Dataverse virtual tables for finance and operations
apps as knowledge sources to the agents in Microsoft Copilot Studio. This provides
users the ability to ask questions in their agent chat experiences in natural language and

get answers from their enterprise business data in finance and operations apps.

Feedback

Was this page helpful? ‘ & Yes ] { < No ’



https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

One Dynamics One Platform

Article « 01/23/2025

@® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

Virtual table users accessing finance and operations data will experience better
performance, automation, and less management, making it an alternative solution for
accessing finance and operations data on Power Platform with less effort. This is a huge

leap in realizing a long-standing customer promise of the One Dynamics One Platform.

Customers using Export to Azure Data Lake will have an opportunity to transition to
Azure Synapse Link for Dataverse, which will bring an integrated experience with the
ability to choose data from all Dynamics 365 apps. For AX 2012 or AX 2009 customers
planning an upgrade to cloud-based finance and operations, you can easily query
finance and operations data using Azure Synapse Analytics. You can preserve your
existing data integration pipelines by accessing finance and operations data in the lake
in table form, as Azure Synapse Link for Dataverse supports finance and operations

tables and entities.

Feedback

Was this page helpful? ‘ & Yes ] [ < No ’
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Enable support for asynchronous
operation in dual-write functionality

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts ¥ Oct 31, 2024 Apr 2025

Business value

This feature enables asynchronous business processes for dual-write functionality for

your business.

Feature details

Dual-write functionality currently supports initial synchronization and live
synchronization modes. In this release wave, dual-write functionality supports
continuous, asynchronous data movement between finance and operations apps and
Microsoft Dataverse for eventual data consistency. It enables asynchronous business
processes to participate in dual-write functionality. By executing bulk create and update
operations in asynchronous mode, you can avoid session timeout problems and delays

that can occur with blocking synchronous operations.

Additional resources

Dual-write async in finance and operations (docs)

(@ Note: The author created this article with assistance from Al. Learn more


https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-write-async
https://learn.microsoft.com/principles-for-ai-generated-content
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332

Feedback
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Get offline support for finance and
operations virtual tables

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Admins, makers, marketers, or analysts, automatically Apr 2025 Oct 2025

Business value

Many enterprise mobile applications are used in the field where there may be
inconsistent access to Internet resources. In these cases, the mobile application must
continue to function in offline mode. For mobile Power Apps built against Dataverse
virtual tables for Dynamics 365 finance and operations apps, there will now be offline

support to ensure work isn't disrupted in areas without Internet access.

Feature details

Enterprise mobile applications often require support for running in offline mode. To
support these capabilities for mobile Power Platform apps built on Dynamics 365
finance and operations data, we now support offline mode for finance and operations
virtual tables. Apps can work against the data locally when offline, and sync data
changes with Dynamics 365 finance and operations apps when back online.

Feedback

Was this page helpful? ‘ & Yes ’ ‘ < No ’
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Plan and prepare for Dynamics 365
Human Resources in 2025 release wave
1

Article « 01/23/2025

@® Important

The 2025 release wave 1 plan covers all new functionalities planned to be delivered
to market from April 2025 to September 2025. In this article, you'll find the product

overview and what's new and planned for Dynamics 365 Human Resources.

Overview
https://aka.ms/ReleaseHighlight/2025W1/HumanResource &

Microsoft Dynamics 365 Human Resources is a comprehensive HR solution designed to
support organizations in managing the entire hire-to-retire lifecycle of an employee.
With 2025 release wave 1, Dynamics 365 Human Resources is enhancing capabilities to
optimize core HR operations, covering personnel management, compensation, benefits,
and performance management. These improvements are aimed at helping HR teams
streamline administrative tasks, improve employee experience, and foster greater

alignment with organizational goals.

This release also introduces new innovations in Copilot and Al. With these
advancements, HR professionals can leverage the power of Al to gain actionable
insights, automate repetitive tasks, and support more strategic decision-making. From
automating administrative workflows to providing employees with self-service options
for common HR requests, Copilot and Al innovation are positioned to redefine

productivity and engagement across HR functions.
Key investment areas for 2025 release wave 1:

e Optimize human resource operations: Enhancements across personnel,
compensation, benefits, and performance management bring a seamless,
connected approach to the hire-to-retire lifecycle. This ensures that organizations

can efficiently manage and support employees throughout their tenure.

e Copilot and Al innovation: By embedding Al-driven capabilities, Dynamics 365
Human Resources provides a proactive approach to HR, enabling data-driven


https://aka.ms/ReleaseHighlight/2025W1/HumanResource
https://aka.ms/ReleaseHighlight/2025W1/HumanResource

insights and automating routine tasks. These innovations empower HR teams to
focus on strategic priorities while enhancing the employee experience with
intuitive, intelligent tools.

With Dynamics 365 Human Resources, organizations can build a modern, resilient
workforce by enabling HR to be more efficient, responsive, and aligned with the

evolving needs of their people and business.

Investment areas

Copilot in Dynamics 365 Human Resources

With every new release wave, Al and automation investments empower employees, HR
managers, administrators, and recruiting agents, providing them with intelligent,
natural-language interactions. These enhancements extend beyond business
applications to productivity tools like Microsoft Teams, Microsoft Outlook, and Microsoft
Excel, meeting employees where they are most productive. Copilot features in Human
Resources streamline and expedite workflows from the frontline of employee
experiences to the human resources back office, optimizing operational efficiencies.

Optimize human resource operations

Every new release wave of the Dynamics 365 Human Resource application brings new
enhancements for corporations and organizations to optimize their human resource
operations from personnel management, compensation, benefits, and performance
management. Improvements in recruiting operations, skills and competency
management, and succession management bring efficiencies in the hire-to-retire
lifecycle. Core employee experiences around leave and absence, learning, and training
management will benefit from investments bringing core HR data and processes to
meet employees where they are.

To learn more about the entire set of capabilities being delivered during this release

wave, check out the release plan for Dynamics 365 Human Resources below:



Check out the release plan

For application administrators

User-impacting features to the user experience enabled automatically

User-impacting features should be reviewed by application administrators. This
facilitates release change management and enables successful onboarding of new
capabilities released to market. For the complete list, look for all features tagged "Users,
automatically” in the release plan.

Features that must be enabled by application administrators
This release wave contains features that must be enabled or configured by
administrators, makers, or business analysts to be available for their users. For the

complete list, look for all features tagged "Users by admins, makers, or analysts" in the
release plan.

JANNNRRRERRE |

Get the most out of Human Resources

. Expand table
Helpful links Description
Release plan & View all capabilities included in the release.

Licensing @ Improve your understanding of how to license Human Resources.


https://aka.ms/Plan/2025RW1/HumanResources
https://aka.ms/Plan/2025RW1/HumanResources
https://aka.ms/licensing/HumanResources
https://aka.ms/licensing/HumanResources
https://aka.ms/Plan/2025RW1/HumanResources

Helpful links Description

Product documentationZ  Find documentation for Human Resources.

User community & Engage with Human Resources experts and peers in the community.
Upcoming events & Find and register for in-person and online events.
Product trials & Get started with Human Resources.

Feedback

Was this page helpful? ‘ 4 Yes ] [ < No ’



https://aka.ms/documentation/HumanResources
https://aka.ms/documentation/HumanResources
https://aka.ms/community/HumanResources
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What's new and planned for Dynamics
365 Human Resources

Article « 01/23/2025

This topic lists features that are planned to release from April 2025 through September
2025. Because this topic lists features that may not have released yet, delivery timelines
may change and projected functionality may not be released. For more information,
go to Microsoft policy &'.

For a list of the previous wave's release plans, go to 2024 release wave 2 plan.

In the General availability column, the feature will be delivered within the month listed.
The delivery date can be any day within that month. Released features show the full

date, including the date of release.

This check mark (¥ ) shows which features have been released for public preview or
early access and for public preview, early access, and general availability.

Copilot in Dynamics 365 Human Resources

Introducing copilot capabilities in Dynamics 365 Human Resources.

.. Expand table

Feature Enabled for Public General
preview availability
Explore recruiting copilot scenarios Users by admins, Jan 2025 Jun 2025

makers, or analysts

Simplify onboard process for new hires  Users by admins, Jun 2025 Sep 2025
with Copilot makers, or analysts
Streamline onboard process for hiring Users by admins, Jun 2025 Sep 2025
managers with Copilot makers, or analysts
Boost candidate screening efficiency Users by admins, Aug 2025 Sep 2025
with automated assessments makers, or analysts

Optimize human resource operations


https://go.microsoft.com/fwlink/p/?linkid=2007332
https://go.microsoft.com/fwlink/p/?linkid=2007332
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave2/finance-supply-chain/dynamics365-human-resources/planned-features

Optimize human resource operations from personnel, compensation, and benefits to

performance management in a hire-to-retire lifecycle of an employee.

Feature

Avoid duplication with Microsoft
Entra ID integration

Use recruiting for service-centric
organizations

Integrate Human Resources with
Viva Connections

Enabled for

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Users by admins,
makers, or analysts

Public
preview

Jul 2025

V' Jul 17,
2024

Mar 2025

.. Expand table

General
availability
Sep 2025

Jun 2025

Sep 2025

You are able to opt into some features as part of early access on February 3, 2025,

including all mandatory changes that affect users. To learn more, go to Early access

FAQ.

Description of Enabled for column values:

e Users, automatically: These features include changes to the user experience and

are enabled automatically.

e Admins, makers, marketers, or analysts, automatically: These features are meant

to be used by administrators, makers, marketers, or business analysts and are

enabled automatically.

e Users by admins, makers, or analysts: These features must be enabled or

configured by the administrators, makers, or business analysts to be available for

their users.

For a list of the countries or regions where Dynamics 365 business applications are

available, go to the International availability guide® . For more information about

geographic areas and datacenters (regions), go to the Dynamics 365 and Microsoft

Power Platform availability page .

Feedback
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Copilot in Dynamics 365 Human
Resources

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see
Microsoft policy ). Learn more: What's new and planned

With every new release wave, Al and automation investments empower employees, HR
managers, administrators, and recruiting agents, providing them with intelligent,
natural-language interactions. These enhancements extend beyond business
applications to productivity tools like Microsoft Teams, Microsoft Outlook, and Microsoft
Excel, meeting employees where they are most productive. Copilot features in Human
Resources streamline and expedite workflows from the frontline of employee

experiences to the human resources back office, optimizing operational efficiencies.
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Boost candidate screening efficiency
with automated assessments

Article « 01/23/2025

® Important

Some of the functionality described in this release plan has not been released.
Delivery timelines may change and projected functionality may not be released (see

Microsoft policy ). Learn more: What's new and planned

. Expand table

Enabled for Public preview General availability

Users by admins, makers, or analysts Aug 2025 Sep 2025

Business value

Automated assessments make your screening process more efficient by reducing initial
review time and eliminating biases, allowing you to focus on the most qualified
candidates.

Feature details

Automated assessments streamline the screening process by reducing the time needed
for initial revie